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Chapter 1: Installing on Windows

This document explains how to install Toon Boom Harmony on Windows.
There are three stages required to install Toon Boom Harmony 10.3, these are covered in the following topics:

1. Pre-installation on the next page
2. ToonBoom Harmony Installation on page 13

3. Configuration on page 18

After completing these stages, you can verify the integrity of the installation and resolve any configuration issues.

e Troubleshooting on page 40
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Pre-installation

Before installing Toon Boom Harmony, you must perform the following task:

® Check Your Minimum Reguirements below

® Prerequisites for Harmony Installation below

® Pre-installation Configuration on the facing page

Check Your Minimum Requirements

For the most current Toon Boom Harmony hardware requirements, refer to the white paper Harmony and Your
IT Department. This is available from:

* Toon Boom Animation Sales Representative

e Toon Boom Animation Support at: support@toonboom.com

Prerequisites for Harmony Installation

For a fast database connection, it is necessary to set up extra network settings so that the clients can perform a
fast Name Resolution of the server as well as the server to the clients.

® Get the Product Activation Code below

e Additional Network Settings below

¢ Windows 2008 Server on the facing page

Get the Product Activation Code

You should obtain a Product Activation code from the Toon Boom licenser so that you can finish the installation
process without having to wait for the activation code to arrive.

To obtain a Harmony 10.3 activation code, please send the following information to: licensor@toonboom.com.

¢ Your name and the name of your company

e Email address where to send the license file

Additional Network Settings

i These steps for editing the hosts file are only required if there are problems or slowness when a
computer is resolving names. DO NOT edit the hosts file unless there are problems resolving

names on the network.

1. Setup the server and clients' IP with a static (fixed) IP address.
2. Go to C:\WINDOWS\system32\drivers\etc\ folder and open the hosts file using a plain text editor.


mailto:support@toonboom.com?subject=Harmony and Your IT Department White Paper
mailto:licensor@toonboom.com?subject=Toon Boom Harmony 10 Product Activation Code
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3. Go to the end of the file, on a new line add the static IP address and the machine name accordingly. If you
are using a domain, you need to use the fully qualified domain name (FQDN).

For example, if the server name is server. toonboom. comin the domain and the IP address of the
serveris 192.168.1.1, the line should be:

192.168.1.1 server.toonboom.com

Add the rest of the client's IP and hostname on a new line and click Save.

Once the list is complete, you can copy and paste the hosts file to all of the machines including the server
under the C: \WINDOWS\system32\drivers\etc\ folder.

Windows 2008 Server

For a Windows 2008 server, you need to perform some additional steps to complete the task.

If you have a domain, you need to add a usabatch user on the global group where all the Harmony users are,
this user should have administrator account rights.

¢ The user name is usabatch
® The password is usabatch

If an error due to the password policy occurs, you can change the password policies for both Domain Controller
Security Policy and Domain Security Policy. You also need to do this from the Domain server if the Domain server
is different from the Harmony database server.

1. From the WindowsStart menu, select Control Panel.

2. InControl Panel, double-click on Administrative Tools.

3. In Administrative Tools, select Group Policy Management.
4

In the hierarchy view of the Group Policy Management, go into the Domain used by Harmony, right-click
on Default Domain Policy and click on Edit....

5. Inthe hierarchy view of the Group Policy Management Editor window, go in Computer Configuration>
Policies> Windows Settings> Security Settings> Account Policies> Password Policy.

6. Intheright part of the Group Policy Management Editor window, double-click on Password must meet
complexity requirements.

7. Select Define this policy setting and the Disabled radio button.
Click OK.

Wait for the changes to take effect or restart the Server. It can take several minutes for the domain
controller to update and use the new settings.

Once this is done you will be able to create the user usabatch, this user should be inside of the Harmony
user group.

Pre-installation Configuration

Configure your computer before installation by performing the following tasks:

e Turn off Anti-Virus Software on the next page

e Turn off the Firewall on page 11

e Turn Off Use Simple File Sharing on page 12
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Inform your System Administrator before proceeding with these tasks.

Turn off Anti-Virus Software

Bl Inform your System Administrator before proceeding with this task.

To disable your anti-virus software:

1. Click the Start menu and select Settings > Control Panel. The Control Panel opens.
» Vista Users: Click the Start menu and select Control Panel.
2. Double-click the Security Center icon @ in the Control Panel window. The Windows Security Center

dialog box opens.
» Vista users must turn off Malware Protection.

@ Windows Security Center Q@
& Security Center

Help protect your PC

@) Resources 2 SEC.Urlty essentials . . .
Security Center helps vou manage your Windows security settings, To help protect vour computer,
make sure the three security essentials are marked OR, IF the settings are not ON, Follow the
= Get the latest security and virus recommendations, To return to the Security Center laker, open Control Panel,
informnation Frorm Micrasoft Wwhat's new in Windows ko help protect my computer?

= Check for the latest updates From

Windows Update @ Firewall © ON ¥

= Get support For securiby-related
issues

@Automatic Updates © ON | ¥

= Get help about Security Center

" Change the way Security Center # Virus Protection © NOT FOUND | (2
Alerts me -

‘windows did not find antivirus software on this computer, Antivirus software helps protect your
computer against viruses and other security threats, Click Recommendations for suggested
actions you can take, How does antivirus software help protect my computer?

Recommendations. ..

Mote: Windows does not detect all antivirus programs.,

Manage security settings for:

3. [fyour anti-virus software is not detected, open all anti-virus software applications on your computer and
disable each one manually.

10
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Turn off the Firewall

Inform your System Administrator before proceeding with this task.

To disable the Windows Firewall:

1. Open the Windows Firewall dialog box.

»  Click the Start menu, and select Control Panel to open the Control Panel. Double-click the Windows
Firewall@ icon.

» Inthe Windows Firewall window, click on the Turn Windows Firewall On or OffTurn Windows
Firewall On or Off link on the left side panel

(o &S]

N - ) |
Yearch Control Ponel
SEGRCN ORIl Fancl p

@Qv|ﬁ' <« Win.. » Custom... - | 3 |

Customize settings for each type of network

You can modify the firewall settings for each type of network location that you use.

What are netwark locations?

Home or work (private] network location settings
&_I @ Turn on Windows Firewall

[ ] Block all incoming connections, including those in the list of allowed
programs

Motify me when Windows Firewall blocks a new program
@I (71 Turn off Windows Firewall (not recommended)
Public network location settings

&_I i@ Turn on Windows Firewall

[ ] Block all incoming connections, including those in the list of allowed
programs

Motify me when Windows Firewall blocks a new program

@I () Turn off Windows Firewall (not recommended)

[ Ok ] [ Cancel

2. Select the Turn off Windows Firewall option for both private and public network locations to turn the
firewall off.

3. Click OK to confirm your selection.

11
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Turn Off Use Simple File Sharing

1. Open Windows Explorer.
2. Select Organize > Folder and Search Options.

3. Inthe View tab, if the option Use Sharing Wizard (Recommended) is on, deselect it.

Related Topics

e Toon Boom Harmony Installation on the facing page

12
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Toon Boom Harmony Installation

Now that you have verified your minimum requirements, and configured your hardware and software, you are
ready to install Toon Boom Harmony.

You will perform the following tasks:

1. Upgrading from a Previous Installation below

2. |Installing Toon Boom Harmony on page 17

Upgrading from a Previous Installation

If you are not upgrading from a previous installation of Toon Boom Harmony, go directly to Installing Toon
Boom Harmony on page 17.

If you are performing an upgrade, you should pick a time when Toon Boom Harmony production is slow or
stopped. During the upgrade, no users can run any of the Toon Boom Harmony modules and all rendering jobs
must be stopped and complete.

Before you can update a previous installation of Toon Boom Harmony, you must stop all services, including:
* The database server
® Batch processing

e The license server

Related Topics

e Stop Services Affecting Harmony below

e Stop the License Server on the next page

® Removing Harmony Related Environment Variables on page 15

e Backing up any Necessary Configuration Files: on page 16

¢ Uninstalling the Previous Version of Toon Boom Harmony or Opus on page 16

Stop Services Affecting Harmony

To stop all services affecting Toon Boom Harmony:

1. Make sure that no one is running Toon Boom Harmony.
All Toon Boom Harmony modules must be closed on the server and on all of the clients.

2. Make sure that all batch rendering or vectorizing is complete or that the queues are empty.
You can check the status of the Vectorize and Render queues from the Control Center module.

3. Inthe Control Center module, use the Queue menu to open the Vectorize and Render Queue for all
environments. The queues should either be empty or the status of all jobs should be "Completed".

Upgrading from V7.2 or earlier:

»  Click the Start menu, select All Programs > Toon Boom Harmony (or Opus) > Configuration Tools >
usa_cfg. The USAnimation Properties window opens.

13



Chapter 1: Installing on Windows Upgrading from a Previous Installation

Upgrading from a previous version of V7.3:

»  Click the Start menu, select All Programs > Toon Boom Animation > Toon Boom Harmony > Tools
> Harmony Control Panel. The HarmonyProperties window opens.

Upgrading from V7.8, V9.2 or a previous V10 version:

» Click the Start menu, select All Programs > Toon Boom Harmony > Tools > Control Panel. The
Harmony Control Panel window opens.

4. Select a process from the Process Starter drop-list and click Stop. Do this for every Toon Boom Harmony
related process running on the machine.

During this process, you will be able to stop the tbdbserver on the server and tbprocess on
workstations that are set as a batch render.

Il Toon Boom Harmony Control Panel

Process Starters l Connections ]

Process Starter |HarmonyStarterD-tbdbserver j
Parameters
Uszer |.\usabatch
Passward | ********
Command Line |E:\Program Filez4T oon Boom AnimationHarmaony 7. 84ntsbintbdbzerver
Log file |E:\Program FilezToon Boom AnimationtHarmaong 7. 84ntytbdbeerver. log

‘whorking Directorny |C:\Program Filez\Toon Boom AnimationtHarmony 7.84mtsbin

| Bemove | | Stop |

Lreate Process Starter | Update parameters | Delete Process Starter
()3 | Cancel |

5. Turn off all of the client machines and the render farm.

Stop the License Server

6. Onthe License server computer:

» First, click the Start menu, and select All Programs > Harmony > Configuration Tools > FLEXIm -
Imtools.

The LMTOOLS window opens.

¢ Ifyou are upgrading from version 7.3 click the Start menu, and select All Programs >
Toon Boom Animation > Harmony > Tools > FlexIm Tools.

¢ |fyouare upgrading from version 7.8 click the Start menu, and select All Programs >
Toon Boom Harmony 7.8 > License Tools > Flexlm Tools.

» Next, in the Start/Stop/Reread tab, select the license server in the Remote Server List.

14
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LMTOOLS by Macrovision Corporation http:/fwww.macrovision.com E] =
File Edit Mode Help

Service/License File] System Settings] Utiities  Start/Stop/Reread | Server Status | Server Diags | Config Services] Borrowing]

FLE*net licenze services installed on this computer

Start Server | Stop Server FieRead License File

. I Force Server Shutdown
rneat] S22 MWOTE: This box must be checked to shut down a license server

when licenses are borowed.

|Using Licenze File: C:\leximilicense.dat

» Click the Stop Server button.

» Inthe Config Services tab, click the Remove Service button to remove the license service.

Service/License File | System Setlings | Utilies | Stast/Stop/Reread | Server Stalus | Server Diags Confia Services | Bosowing |

Configure Service
Save Service
Service Name |FLE>{Im Licenze Manager -
Remove Service |
Path to the Imgrd exe s [C:\usa\m%\hgd.exe B—J
Path o the icense fle | usahetcMledmiicense. dat B ]
Path to the debug log file | Chusahetchledmiimgrd log Browse | Wiew ch]
¥ Start Server at Power Up ¥ Use Services

7. Close FLEXIm " Imtools".

Removing Harmony Related Environment Variables

To complete the installation, you need to remove some environment variables set by the previous installation.

Please do this with caution.

1. Click the Start menu and select Control Panel.

The Control Panel opens.
2. Double-click on System and select the Advanced system settings link in the left panel.

3. Inthe Advanced tab, click on the Environment Variables button.

15
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4. Inthe System Variables panel, select LM_LICENSE_ FILE if it is listed, and then click Delete button to
delete LM LICENSE_FILE.

5. Delete any of the following variables if they appear in the System or User variables lists: TOONBOOM _
LICENSE FILE, USADB, USADIR or USAROOT.

Backing up any Necessary Configuration Files:

You also need to back up any necessary configuration files from the machine in case you want to reuse them. You
can also back up the 1icense.dat during this procedure.

1. Do one of the following:
» For V7.8, go to \Program Files (x86)\Toon Boom Animation\Harmony 7.8\etc.
» For V7.3, go to \Program Files (x86)\Toon Boom Animation\Harmony\etc.
» For V7.2 and earlier, go to the \usa\etc folder.
2. Back up any necessary configuration files:
» Scan.conf if this workstation is to be configured as a scanning station.
» VectOptions.conf from any machine (including the server) that is doing a batch vectorization.

» Anyother. conf file that is required to be used later.
J You can back up the whole /usa or harmony folder to ensure all configuration file are backed up.

3. Gotothe/usa/etc/flexlmfolder and back up the license.dat

Uninstalling the Previous Version of Toon Boom Harmony or Opus

Once you finish all the steps above, you should uninstall the previous version of Harmony or Opus.

1. Click the Start menu and select Control Panel. The Control Panel opens.

2. Double-click Program and Features and choose Harmony or Opus from the program list. And then, click
Uninstall from the top menu.

3. Reboot the machine.

Backup the database

For the server upgrading process, please backup the database by exporting the whole database. This
will prevent you from losing any data during the upgrading process. You can, however, back up
current /usa_db and /usadata by renaming them (this procedure can only be used when installing
on the same server). But this will require extra caution, if you are at all unsure contact your system
administrator or Toon Boom Animation Support.

\J Backup the database

16
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Installing Toon Boom Harmony

To run the installation script:

1.

Download the build of Harmony that you are going to install.

Double-click on the Harmony InstallShield executable.

Select the language in which you want the installer to execute and click OK. This will only affect the
installer and will not change the language of the actual software.

In the InstallShield Welcome window, click Next to continue with the installation. The License
Agreement dialog box appears.

Read the license agreement and decide if you accept its terms.

» If you accept the terms in the license agreement, select | accept the terms in the license agreement
then click the Next button.

» If you do not accept the terms in the license agreement, click | do not accept the terms in the license
agreement then click the Next button. The installation will stop immediately and Toon Boom
Harmony will not be installed on your computer.

The Destination Folder dialog box appears. You can click Cancel to interrupt the installation and then
click Yes to stop the installation completely.

installation process is done to the default location.

J You can install Toon Boom Harmony to any location. In this installation guide, it assumes that the

6.

8.
9.

Select the drive on which you want to install Toon Boom Harmony and click Next. The Setup Type dialog
box appears.

Select the type of installation you want to do. Click on the Complete radio button to install all of the
Harmony components.

When installing a server, it is possible to do a custom install and install only the server component.
However, it is recommended to always do a full install, this will give access to all the applications from the
server if need be.

Click the Next button. The Ready to Install the Program dialog appears.

Click Install again to begin the installation.

When this process is complete, click Finish.

Related Topics

Configuration on the next page

17
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Configuration

After installing Toon Boom Harmony, you need to configure database parameters depending on your machine's
setup and third-party software, and reinstate your anti-virus settings.

Configure Toon Boom Harmony below

Sharing Toon Boom Harmony Related Directories on page 22

Configure the License on page 26

Pwbd-

Turning on the Anti-Virus Software on page 37

Configure Toon Boom Harmony

You can use the Toon Boom Harmony Installation Wizard at any time to:
¢ Modify the Toon Boom Harmony server or client configuration
¢ Configure batch processing
e Configure scanners
* Prepare a client to be the client of a Linux server
e Add Harmony's path to the Path environment variable
After installation, you must set up the database configuration for computers running Toon Boom Harmony.

1. Set Up the Database Server on the facing page
2. Set Up the Database Client on page 21

To launch the Toon Boom Harmony Configuration Wizard:

» From the Start menu, select All Programs > Toon Boom Harmony 10.0 > Tools > Configuration
Wizard.

The Toon Boom Harmony Configuration dialog box opens.

Toon Boom Harmony Configuration

“izards

Prepare Client for Linus Server

] GJ

Database

Add Mew Toon Boom Harmony File Spstem

Batch Processing

Scanners Configuration

CJ CJ ] EJ

Add Harmony ta Path

18
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Set Up the Database Server

The Database Server controls all interactions with the contents of the Toon Boom Harmony database. It
processes all requests to open, read or update files, keeping track of files that are locked so that others cannot
edit them.

To set up the Database Server:

1. Inthe Toon Boom Harmony Configuration dialog box, click the Database button.

Toon Boom Harmony Configuration

“izards

Prepare Client for Linus Server

Database

] GJ

Add Mew Toon Boom Harmony File Spstem

Batch Processing

Scanners Configuration

Add Harmony ta Path

(EH0 0 I O O E

2. Select Server/Standalone and click Next.

Toon Boom Harmony: Database Creation

D atabase Creation

G)ﬁx’smndalone

O Client

[ Mext » ][ Cancel ] [ Help ]

3. Select the location of the database from the drop-list and select a username and a password for the user
that will be running the database services.
The default account is usabatch. If the account specified does not exist, it will be created by the wizard.

19
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used. This information will be required later on for client workstations to connect to the server.

y Make sure to take note of the account name and password if an account other than the default one is

4. Click Next.
The configuration program creates the database, /USA_DB, in the location you select. The /USA DB
tracks the location of the scene data on the file system. You can have multiple file systems, but only one
/USA_DB.

for back-up, you need to create new usa_db at the same location where the previous /usa_db was

\:j If you are upgrading from a previous version of Harmony or Opus and you have renamed /usa_db

located.

5. Inthe Scene Data Location window, you create the storage locations for the database.

»

From the File system drop-list, you select the file system you want to add. The first File system is
already created for you. If you want to create additional file systems, you must click Add. For example,
if you want to store scene data across multiple drives or computers, you can create them here.

From the Drive drop-list, select the drive where you want to create the file system.

In the Share field is the name of the file system that will be created. You can change this value.
However, it is recommended to leave the default name, which increments from usadata000.

In the Host Computer field, enter the name of the computer on which this file system will be created.
By default, the current computer's name will appear here. You can create file systems on other
computers if necessary.

Specify the username and the password that will be used to connect to that file system. It is
recommended to use the same username and password as the one used for the database, in the
previous step.

6. Click Next. The Toon Boom Harmony: Review window opens.

20
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Toon Boom Harmony: Scene Data Location
[ratabaze changes

- Spstem Information -
Computer: CHEWY
Type: zerver
D atabase server service: Inztall
- Server Information -
USa Server: CHEWw
US4 share: usa
Inztall drive: C
D atabase drive: C
Databaze share:  usa_db
Filezystemns:

Drive C Share usadata000

[ < Back " Finizh ] [ Cancel ] [ Help ]

7. Review the information in the window. If it is correct, click Finish.

When the configuration wizard is finished, a dialog box opens which indicates the success of the process.

Set Up the

Database Client

After you have configured your server, you can configure all of the client machines that will connect to the server.
Use the Toon Boom Harmony Configuration Wizard to connect client computers to the database.

To set up the Database Client:

1. Inthe Harmony Configuration dialog box, click the Database button.

Toon Boom Harmony Configuration

“izards

Database

Prepare Client for Linus Server

Add Mew Toon Boom Harmony File Spstem

Batch Processing

Scanners Configuration

Add Harmony ta Path

] GJ

CJCJ ] Gl

2. Select Client and click Next.
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Toon Boom Harmony: Database Creation

D atabase Creation

O Server/Standalone

f) Clignt

[ Mest > ][ Cancel ] [ Help ]

Enter the name of the Toon Boom Harmony server and click Next. The Review window opens.

4. Verify the database changes and click Finish.

A message will appear when the client computer is successfully connected to the database server.

It is possible to change the user account used to connect to the USA_DB or the different file systems
using the Toon Boom Control Panel, which can be started from
Start > Programs > Toon Boom Harmony 10.0 > Tools > Control Panel.

Sharing Toon Boom Harmony Related Directories

These steps don't have to be done in a typical installation. This is required only when the shares were not
created correctly during the server configuration procedure. For example, this situation could happen when
Simple file sharing was not turned off before running the Configuration Wizard on the server . Other cases
would be when you have backed-up your USADB and usadata folders prior to installation, you may have to share
them when putting them back into place.

If you are upgrading from a previous version and you have changed the /usa_db and /usadata
during upgrade, please roll back to the normal name before continuing.

To activate file sharing for the Toon Boom Harmony folder:

1. Open Windows Explorer.
2. Locate the Toon Boom Harmony folder C: \Program Files (x86)\Toon Boom
Animation\Harmonyl0.0.
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3. Right-click the folder and select Properties from the pop-up menu to open the Properties dialog box.

¥

i - Toon Boom Harmaony 10.0 Properties @

(eneral |Sharir|g I Security | Previous Versions Custumize|

l Toon Boom Hamary 10.0

Type: File folder (.0}

Location: C:%Program Files (¢86)"Toon Boom Animation
Size: 655 MB (687,081,056 bytes)

Size on disk: 661 MBE (653 587 968 bytes)

Cortains: 2547 Files, 554 Folders

Created: Today, July 25, 2012, 9 minutes ago

Attributes: [H| Bead-only {Only applies to files in folder)
[ Hidden [ Advanced... ]

| ok || cancel Apply

4. Click the Sharing tab.
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-

| - Teon Boom Harmony 10.0 Properties @

General | Sharing |Sec1_|nt:.r| Previous Versions D.lstumizel

Metwork File and Folder Sharing

i Toon Boom Hamory 10.0
’. Mot Shared

Network Path:
Mot Shared

1]

ar

It

Advanced Sharing

Set custom permissions, create multiple shares, and set other
advanced sharing options.

Password Protection

People must have a user account and password far this
computer to access shared folders.

To change this setting, use the Metwort and Sharng Certer.

0K || Ccancel Apply

Click on Advanced Sharing...
6. Type usain the Share Name field.

Changing the name of the share to usa must only be done when sharing the Harmony folder. The
USA DB and USADATA folders should keep their original name.

7. Click the Permissions button to display the Permissions dialog box.
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| Permissions for usa @

Share Pemissions

Group or user names:

F-L Evenyone

Pemissions for Everyone Allow Dery

Full Cortrol ]
Change O
Fead [

Leam about access control and pemissions

| oKk || cancel || opy

8. Set all permissions in the Everyone group to Allow and click OK to save the settings and close the dialog
box.

9. Back in the File Properties window, click the Security tab.
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P =

i Toon Boom Harmony 10.0 Properties @

| General | Sharing | Security | Previous Versions | D.lstumizel

Object name:  C:\Program Files (<86} Toon Boom Animation® Toor

Group or User Names:

b ACREATOR OWNER o

8 SYSTEM L

‘3?_‘ Administrators (SCShest\Administrators)
2 1 loare S Chaot' | loarl

1 | 1] [ 3

To change pemissions, click Edit.

Permissions for CREATOR
COWMNER Allow Dery

L3

Full contral

Modify

Fead & execute
List folder conterts
Read

Write *

For special pemissions or advanced settings,
click Advanced. —

Leam about access control and pemmissions

»  Click the Edit button to prompt the permissions window. Set all permissions in each group or user to
all.

m

10. Click OK to save the settings and close the dialog box.
11. Repeat Step 3 to Step 10 with the usa_db and usadata folders.

Configure the License

Configuring the license server

1. Launch the License Wizard from Windows Start menu > All Programs > Toon Boom Harmony 10.0 >
License Tools > LicenseWizard.

2. Depending on how the License Wizard was started, the first page of the License Wizard will be one of
the following:
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& Toon Boom Activation Wizard

Welcome
‘wielcome to the Toon Boor Activaton Wizad,

Thiz wizard will quide you throuch tha steps o activats vour copy of Harmecny.

= Cick un he "Guick A_Livelion® butlor o proveed wilh U pioal dulivalio

Quick Activatior

Zick on the "More Cptions" baton to aocess all the activation cotons ey 2mail, for server,

i €
o0 Jh
More Optiors

—elp < Back

The Activation Options screen appears:

¥ Tovn Boum Aclivalivn Wizard

Activation Options

There arc multiple ways to activatc your copy of Harmany

> Click on the "Internet Activation" button if your computer is connected and configured for
iNtfernet access,

{ Internet Activation ‘

If your computer is not connected to the internet, or if you want to use the license server
on your network, click on the "alernative Activation" buton,

l Alterniative Activation ]

3. Click onInternet Activation

The Internet Activation Options screen appears:
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¥ Toon Boom Activation Wizard

——

Internet Activation Options

In this step you must select the type of license activation,

[= To install 2 single license for this computer, click on the "Local Licenae" buthan,

Local LicerEe

& the "Wetwork License" buthon,

‘ Metwiork Licernse |

To install 3 license server which will 3ssign licenses to computers on your network, click on

4. Click on Network License.

The Internet Activation - Network License screen appears:
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¥ Toon Boon Activation Wizard

HARMONY

i -~

Internet Activation - Network License

If you purchased your copy of Harmaony from the Toon Boom Yeb Store, you should have
received your Product Code by email. If you purchased it elsewhere, you will find the Product
Code on the registration card in the software packaging.

Product Code | || || || || |

Enter the number of licenses wou would like to install.
License Count |10 v

Enter your Product Code and click on the "Activate" button. This will connect you to the Taon
Boom Activation Server which will verify the Product Code and activate your copy of Harmory.

Activate

Type or copy/paste the Product Code and type in the number of licenses this product code grants you.

NOTE: Once activated, server license cannot be returned to the activation server. Make sure you are
activating the license on the correct computer with the proper license count.

Click on Next.

The Install License Server screen appears:
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£ Toon Boom Activation Wizard

HARMONY

_—

Install License Server

The specified license is a network (floating) license.

Click on the "Install Licensa Serwar" button to configure and start the netwark license server.
After installation, the license server will run automatically when wou start your computer,

Install License Server

If you are using a firewall, please make sure it is configured correctly so that the license serwer
can accept connections from client computers. Please refer to the documentation for additional

information,

= Back ] [ Mext =

7. Click onInstall License Server.

This step will create the license.dat file and place it in /usr/local/flexlm/licenses/license.dat. The
license.dat created contains the following information:

SERVER this_host 0 ANY
VENDOR toonboom
USE_SERVER

It will also configure and start the License Server service.

The Activation Successful screen appears:
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& Toon Boom Activation Wizard

-t

Activation Successful

Toon Boom Animation congratulates you on successfully activating vour copy of Harmary.

To modify your license at any time, run the License Wizard application from the Tooks folder, e.q,
if you need o move your copy of Harmony to another compuier.

Help Firish

Click on Finish to exit the wizard.

Once finished with the License Wizard, take a look at the 1mgrd. log to make sure it was started
properly.

C:\flexlm\lmgrd. log

10. You can now go in LMTOOLS to verify that the License server has been configured properly and that it is
running.

Below are the default parameters for the license service.
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11.

LMTOOLS by Macrovision Corporation http:/fwww.macrovision.com
File Edit Mode Help

SerdueLicernze Filc] Syslt:me:llilgs] Ulililix:s] Slall”Slup/Fh:u:ad] Serven Slalus | Serve Ciags  Config Scrviess ] BulluNirlg]

Save Service
Remnve Serdine

Zonfigure Servize

Service Mame |T0mB oomLicense ﬂ

Path to the Imard. exe file |C:\Program FilzsToon Eoom Animation'H amo m

Fathtothelicerse file  |C:Mexmilicerse. dot 3rave

Path ta the debug lcg file |C:\fexlm‘.licer‘se.|og 3rowe | Wew Log...|

[v Stat Server at Power Up ¥ UseServces

It is good practice to verify that the license service it properly running by going in the Server Status tab
and clicking Perform Status Enquiry.

Restore backed up data below

Setting up the License on Client Workstations on the facing page

Restore backed up data

1.

Stop the tbdbserver by opening the Toon Boom Harmony Control Panel. There select the
HarmonyStart0-tbdbserver from the list and click the Stop button.

You can verify that the tbdbserver was properly stopped by looking to see if the service is gone in the
process tab of the task manager.

Open the File Explorer and rename the new empty USA_DB database folder to USA_DB_NEW .

Rename the USA_DB_BAK (the one that was backed up earlier) to USA_DB to restore the previous
database.

Copy the dicts files from the new database (USA_DB_NEW/dicts) to the one you have restored (USA_
DB/dicts).

NOTE: Dicts files can also be copied from C: \Program Files\Toon Boom Animation (x86)
\Harmony 10.0\etc\USADB_templates\dicts

Share the USA_DB folder giving full control every one. Make sure that simple file sharing is turned off
before doing this.

If you cannot set permissions per use for the share, it means that the simple file sharing is turned on.
Rename the new empty usadata000 folder (and any other file system folder) to usadata000_NEW.
Share the usadata000 folder (and any other folder you have restored) giving full control everyone.

Start the tbdbserver by opening the Toon Boom Harmony Control Panel. There select the
HarmonyStart0-tbdbserver from the list and click the Start button. After starting the tbdbserver,
look at the tbdbserver. log to make sure it was started properly.

C:\ProgramData\Toon Boom Animation\Toon Boom Harmony

Verify that you are able to open Harmony and scenes from the server.
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Setting up the License on Client Workstations

An Admin account is required to set this up. After activation you can login as client.
To set up the license on a client workstation do the following:

1. Open the License Wizard on the Client machine. The License Wizard appears.

h Toon Boom Activation Wizard E"

HARMONY

Welcome

Welcome to the Toon Boom Activation Wizard.

This wizard helps you to activate and manage licenses for Harmony:

> To activate your copy of Harmony, click on the "Activate License" button,

Activate License

> To manage existing licenses, click on the "Manage Licenses" button.

Manage Licenses

Help | < Back |

2. Click on Activate License. The Activation Options screen appears.
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£% Toon Boom Activation W

e U&. N

'1."“
e

N
7 AR

3. Click on Alternative Activation. The Alternative Activation screen appears.
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£ Toon Boom Activation Wizard

4. Click on Use License Server. The Server Activation screen appears.
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¥+ Toon Boom Activation Wizard I_

HARMONY

5. Click on Connect to Server. The Server Activation - Shared License dialog appears.
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%% Toon Boom Activation Wizard il

Z /

LY

HARMONY

Server Activation - Shared License

Enter the address of the license server that will authenticate your copy of Harmony and then click
on the "Connect" button,

License Server Address | <myserver >

Port IP-NY

Connect

Help I < Back

Enter the hostname or the IP Address in the License Server address field.
Click Connect. You will be prompted for a password.

Enter the password and click ok. The Activation Successful screen appears.

v ® N ©o

Click Finish to close the License Wizard.

Turning on the Anti-Virus Software

Inform your System Administrator before proceeding with this task.
To turn the anti-virus software back on:

» Reactivate virus protection. If your anti-virus software is not detected, open any anti-virus software
applications on your computer and reactivate each one manually.
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Turning on the Firewall

The process to do this is basically the reverse of the procedure used to deactivate the firewall.
Inform your System Administrator before proceeding with this task.

Re-enabling the firewall

1. Click the Start menu, and select Control Panelto open the Control Panel. Click on Windows Firewall.

2. Click on Turn Windows Firewall on or off. The Windows Firewall Setting dialog box appears.

=3 [EER(E
@L}Vﬂﬁ « Win... » Custom.. - | 4 | | Search Control Panel o l

Customize settings for each type of network

You can modify the firewall settings for each type of network location that you use.

What are network locations?
Horme or work (private) network location settings
| @ Turn on Windows Firewall

[ ] Block all incoming connections, including those in the list of allowed
programs

Motify me when Windows Firewall blocks a new program

@_I 7 Turn off Windows Firewall (not recommended)

Public network location settings

| @ Turn on Windows Firewall

[] Block all incoming connections, including those in the list of allowed
programs

Motify me when Windows Firewall blocks a new program

@_I =) Turn off Windows Firewall (not recommended)

QK ] [ Cancel

3. Click onthe Turn on Windows Firewall radio buttons to turn the firewall back on.

4. Click on OK to activate the option.

Creating Inbound Rules

1. Back in the Windows Firewall window, click on the Advanced Settings link.

2. Click onInbound Rules to display the list of Inbound Rules. Click on New Rule on the right side of the
window.
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Select the Program radio button and click Next.

4. Select the This Program Path radio button and click on the Browse button. Navigate to the Harmony
installation path and select tbdbserver.exe. Click Next.

Select the Allow the Connection radio button and click Next.

6. Select the appropriate profiles for which this rule will be applied according to your network configuration
and click Next.

7. Finish the Rule creation process by clicking Finish.
Repeat steps 1to 7 for tbprocess.exe and toonboom.exe.

Repeat steps 1 to 7 for Imgrd.exe if this computer will be used as a License server.

Related Topics

® Troubleshooting on the next page
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Troubleshooting

If you have any outstanding issues running Toon Boom Harmony after installation, review the installation and
configuration instructions to make sure you have followed them completely. If you continue to have problems,
consult the following list to troubleshoot common installation and configuration problems.

Problem: License Error When Starting Any Toon Boom Harmony Module below

Problem: Unable to Import Sample Scene (Errors with the tbdbserver) below

Problem: Unable to Open Sample Scene on Clients on page 42

Problem: resolution.conf Error Message on page 42

Problem: License Error When Starting Any Toon
Boom Harmony Module

If you are getting license errors when you start any Toon Boom Harmony module, check the set up and
configuration of the license service.

Make sure that the 1icense.dat file is in the following directory:
C:\flexlm

Open the license.dat file.

The license.dat should contain the following information:
SERVER this _host 0 ANY

VENDOR toonboom

USE_SERVER

Make sure that the license service is running.

If you continue having problems with the license server, locate the file ToonBoomLicense . 1og and send
it to support@toonboom.com. In Windows, this file is usually in C: \ f1lex1m;.

Problem: Unable to Import Sample Scene (Errors
with the tbdbserver)

Check the tbdbserver. log file. It is usually stored in C: \ProgramData\Toon Boom Animation\Toon
Boom Harmony.

If there is no log file, re-start the tbdbserver.

To restart the tbdbserver:

1.
2.

Open the Control Panel.
Double-click the Toon Boom Harmony Control Panel |_. icon. The Toon Boom Harmony Control

Panel dialog box opens.
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Il Toon Boom Harmony Control Panel
Process Starters l Eonnections]
Process Starter |HarmonyStarterD-tbdbserver j

Parameters
Uszer |.\usabatch
Passward | ********
Command Line |E:\Program FilezToon Boom AnimationtHarmaong 7.84ntbinstbdbserver
Log file |E:\Program FilezToon Boom Animation\Harmony 7.8\nt\tbdbserver log

‘whorking Directorny |C:\Program Filez\Toon Boom AnimationHarmony 7. 84ntybin

| Bemove | | Stop |

Lreate Process Starter | Update parameters | Delete Process Starter
()3 | Cancel |

3. From the Process Starter drop-down menu, select the tbdbserver entry.
4. Click Start.

If you continue to have problems with the database server, locate the tbdbserver.log file and send it to
support@toonboom.com. This file is usually in C: \ProgramData\Toon Boom Animation\Toon
Boom Harmony.

You can also run the Dbserver from the command shell in debug mode to receive additional information about
the process.

To run the tbdserver in debug mode:

1. OpenDbserver.conf.
2. Addthe following line to the file:

debug port 5681

3. Stop the tbdbserver service. Click the Start menu and select All Programs > Toon Boom Harmony 10.0
> Configuration Tools > Control Panel. When the Toon Boom Harmony Control Panel window opens,
select the tbdbserver from the Process Starter drop-list and then click Stop.

4. Openacommand prompt by selecting Start > All Programs > Accessories > Command Prompt.
Type the following:
tbdbserver -debug

While you are running the tbdbserver in debug mode, messages will be written to the shell for each
operation the tbdbserver performs. This is additional information to what is written to the
tbdbserver.log file.

» To output this information to a new file, type the following:

tbdbserver -debug > "C:\ProgramData\Toon Boom Animation\Toon Boom
Harmony\tbdbserver debug.log"
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J If you still cannot determine the nature of the problem, send this file to support@toonboom.com with
v a detailed description of the problem.

Problem: Unable to Open Sample Scene on Clients

If clients cannot open the sample scene, it is possible that they are not connected to the database server. Follow
the instructions in to connect to the server.

Problem: resolution.conf Error Message

When you open the sample scene, you might get an error message that says that the resolution. conf file
can't be opened. This file is usually stored in the environment or job directory of your database.

There is a sample resolution. conf file in:

\Program Files\Toon Boom Animation (x86)\Toon Boom Harmony 10.0\resources\samples

directory.
You can copy that into either of the following directories:

e \USA DB\environments\[environment name]
e \USA DB\jobs\[job_name]

e \USA DB\resolution)\
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Chapter 1: Installing on Mac OS X

This document explains how to install Toon Boom Harmony 10.3 on Mac OS X.

This document assumes that you are familiar with Mac OS X networking and are capable of working in a
command shell in the Terminal window.

Throughout this document, we will ask you to create files using a text editor. You can use TextEdit, but be sure
to convert your files to plain text before saving them in TextEdit.

There are three stages required to install Toon Boom Harmony 10.3, which are covered in the following topics:

Pre-installation on the next page

Harmony Installation on page 47

Configuration on page 51
Configuring Harmony to Share Scene Data on page 64

ook wbh =

Configuring Harmony Clients on page 73

After completing these stages, you can verify the integrity of the installation and resolve any configuration issues.

e Troubleshooting on page 77
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Pre-installation

Before installing Toon Boom Harmony 10.3, you must perform the following task:

® Check Your Minimum Reguirements below

e  Get the Product Activation Code below

e Prerequisites for Harmony Installation below

Check Your Minimum Requirements

For the most current Toon Boom Harmony 10.3 hardware requirements, refer to the white paper Harmony and
Your IT Department. This is available from:

* Toon Boom Animation Sales Representative

e Toon Boom Animation Support at: support@toonboom.com

Get the Product Activation Code

You should obtain a Product Activation code from the Toon Boom licenser so that you can finish the installation
process without having to wait for the activation code to arrive.

To obtain a Harmony 10.3 activation code, please send the following information to: licensor@toonboom.com.

¢ Your name and the name of your company

o Email address where to send the license file

Prerequisites for Harmony Installation

A DNS server must be configured on the network to be able to run Harmony. All the computers running
Harmony must be registered with this server or Harmony will not be able to run properly. If a DNS server is not
configured on the network or if Harmony workstations are having problems resolving the name of the server, the
name of the server and each client along with their IP address should be added to the /etc/hosts file on each

computer.

e Editing the hosts File below

e Editing the launchd.conf File on the facing page

Editing the hosts File

To edit the host file:

1. Make sure the server and all the client workstations are configured with a static (fixed) IP address.

2. Open the Terminal (/Application/Utilities/Terminal).
3. From Terminal go to /etc folder by typing the following:

cd /etc
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4. Create a backup copy of the hosts file. You need to be logged in using the root account to be able to do
this. If you are not logged in as the root user, you will need to type sudo before launching the command.

sudo cp hosts hosts.bak

5. Edit the /etc/hosts file using the vi text editor. To do this, you need to be logged in with the root
account. If not, you must type sudo before launching the command.

» For example: sudo vi hosts

Once the file is opened in the editor, press the [i] key to trigger the insert mode.

Go to the end of the file and add a new line. On this new line, type the static IP address and the machine
name (hostname) of the server.

For example, if the server name is server and the IP address is 192.168.1.1, type 192.168.1.1
server on this new line. Make sure there is a space between the IP address and the hostname.

If there is a domain configured on the network, you should also type the fully qualified domain name
(FQDN). Add the FQDN after the hostname separating them with a space.

For example, 192.168.1.1 server server.toonboom.com

To complete this step, add the IP address and the hostname of each of the workstation that will be a
client of the Harmony server. Each of them should be typed on a new line.

8. Once all the IP and hostnames have been typed, you will need to save the file. To do this, press [ESC]to
exit the insert mode.

9. Press the[:]button. The[:]should appear on the bottom of the Terminal, if it does not then you are still in
insert mode. Make sure you did not type the colon somewhere in the files and press the ESC key again
to exit insert mode.

10. Type the letter w. You should now have the following typed at the bottom of the Terminal:
W
11. Press the return key. The file was written.

12. To exit vitype: followed by the letter q. You should now have the following at the bottom of the
Terminal:

:q
13. Press the return key to quit vi.

The system will return you to /etc in the Terminal.

14. Verify the content of the hosts file by typing:

more hosts

15. Once this is verified, copy and paste the hosts file to all of the client machines.

Editing the launchd.conf File

1. Open the Terminal (/Application/Utilities/Terminal).
2. From Terminal, go to /etc folder by typing the following:
cd /etc

3. Ifthe /etc/launchd.conf file already exists, create a backup copy of it by typing:

cp launchd.conf launchd.conf.bak
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10.
11.

12.

13.

Edit the /etc/launchd.conf file using the vi text editor. To do this, you must be logged in with the root
account. If not, you must type sudo before launching the command.

» For example: sudo vi launchd.conf

Once the file is opened in the editor, press the [i] key to trigger the insert mode.
At the beginning of the file, add a line with the following text:

umask 0

Once finished, you will need to save the file. To do this, press [ESC] to exit the insert mode.

Press the [:] button. The : should appear on the bottom of the Terminal,: if it does not, then you are still in
insert mode. Make sure you did not type the colon anywhere in the file and press the [ESC] key again to
exit insert mode.

Type the letter w. You should now see the following at the bottom of the Terminal:
W

Press the return key. The file is written.

To exit vi type :q. You should now see the following at the bottom of the Terminal:
'q

Press the return key to quit vi.

The system will return you to /ete inthe Terminal.

Verify the content of the Launchd. conf file by typing:

more launchd.conf

Related Topics

Harmony Installation on the facing page
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Harmony Installation

Now that you have verified your minimum requirements, and configured your hardware and software, you are
ready to install Toon Boom Harmony.

You will perform the following tasks:

1. Upgrade from a Previous Installation below

2. Creating the usabatch User on the next page

3. Install Harmony on page 50

Upgrade from a Previous Installation

When upgrading from a previous installation of Harmony or Opus, you should pick a time when Harmony or
Opus production is slow or stopped. During the upgrade, no users can run any of the Harmony or Opus modules
and all rendering jobs must be complete. To update previous installations:

1. Make sure that no one is running any versions of Harmony or Opus. All Harmony or Opus modules must
be closed on the server and on all of the clients.

2. Make sure that all batch rendering and vectorizing is complete or that the queues are empty. You can
check the status of the Vectorize and Render queues from the Control Center module.

» Inthe Control Center module, use the Queue menu to open the Vectorize and Render Queue for all
environments. The Queues should either be empty or the status of all jobs should be "Completed".

You must be sure to stop the queues on all rendering machines. If the queues are running, those binaries
will be locked and the installer won't be able to update them.

3. Stop all services running on the server and the clients.
» Ifyouare upgrading from 7.3, 7.8, 9.2 or 10.0, type in the terminal:
sudo /sbin/SystemStarter stop ToonBoomQueueServer
sudo /sbin/SystemStarter stop ToonBoomLinkServer
sudo /sbin/SystemStarter stop ToonBoomDataBaseServer
sudo /sbin/SystemStarter stop ToonBoomLicense
» If you are upgrading from Harmony or Opus 7.2, type the following into the terminal:
sudo /sbin/SystemStarter stop USAnimation_queues
sudo /sbin/SystemStarter stop USAnimation_ link srv
sudo /sbin/SystemStarter stop USAnimation_dbserver
sudo /sbin/SystemStarter stop USAnimation_ flexlm
4. Go to the applicable folder:
» 10.0: /Applications/Toon Boom Harmony 10/tba/etc
» 9.2: /Applications/Toon Boom Harmony 9.2/tba/etc
» 7.8: /Aapplications/Toon Boom Harmony 7.8/tba/etc

» 7.3: /Applications/Toon Boom Harmony/usa.bundle/etc
» 7.2: /usa/etc
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Backup any necessary configuration files.

» Manager.conf

» server.ini: if this server is configured to have Windows clients.

» Scan.conf: if this workstation is configured to be a scanning station.

» VectOptions.conf: from any machine (including the server) that is doing batch vectorization.
» Any other configuration file that is required to be used later.

» You can backup the whole /Harmony folder to ensure that no configuration file is missed.

Goto /usr/local/flexlm/licenses/ (/usa/etc/£flexlm/ if you are upgrading from7.2) folder
and back up the license.dat.

Then you can delete the /Applications/Toon Boom Harmony folder, or rename it to keep as a
backup.

If you are upgrading from a previous version of Harmony or Opus, you must delete Startup ltems from the
previous installation.

From /Library/StartupItems/, delete any folders that begin with USAnimation if you are upgrading
from 7.2. For example, USAnimation_dbserver. Delete any folders that begin with ToonBoom if you
are upgrading from 7.3, 7.8,9.2 or 10.0. For example, ToonBoomDatabaseServer.

Toonboom or USAnimation.

J Depending on the server and client configuration, you may not see any folders starting with

If you are upgrading from Harmony or Opus, you will also need to delete extra files that are located in each users

home.

1.
2.

Open the Terminal application (/Applications/Utilities/Terminal).

Go to a users' home that was configured to work with Harmony. We will use the usabatch account as an
example. To do so, type:

cd /Users/usabatch
List all the files in usabatch's home by typing:

ls -1sa
Look for a folder named .MacOSX in the list of files and folders that appear.
If the folder is there, delete it with the following command:

sudo rm -rf .MacOSX

Repeat these steps for each user that was configured to work with a previous version of Harmony.

Creating the usabatch User

Before you install Harmony you must create the usabatch user account on the server and on all the
workstations that will be doing batch processing (computers that will be part of the batch rendering or
vectorizing farm). A number of services, including the tbdbserver, license server and batch processing, are
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started using the usabatch account. In addition to the server, be sure to create the usabatch account on all
machines that may perform batch processing.

The usabatch account must have administrative rights on the computer.

\J If you are upgrading from a previous version of Harmony or Opus, you may not need to create the
~ usabatch account since you will use the same account that was created from the previous

installation.

To create the usabatch user account:
1. Open System Preferences. By default, there is a shortcut for System Preferences in the Dock.
2. Inthe System panel of the System Preferences dialog box:

» 10.6 (Snow Leopard): Click Accounts.
» 10.7 (Lion): Click Users & Groups.
The Password tab of the Accounts window opens.

3. To be able to make changes to the accounts on a Mac OS X, you must first click the lock at the bottom of
the window. A dialog box will appear asking you to type your username and password. Type the
username and the password of an account that has administrative privileges.

4. Click the + sign button to add a new user.
Give the new user the following name, account name and password:
usabatch
The usabatch account name and password must be in all lower-case letters.
6. Select Administrator from the drop-down menu next to New Account.
Create the account:

» 10.6 (Snow Leopard): Click Create Account.
» 10.7 (Lion): Click Create User.

8. Once the account is created, open the terminal and login as the usabatch user:

su -1 usabatch

9. Make sure you are in usabatch's home folder, then edit or create the . profile for usabatch:
vi .profile

10. Make sure the file contains the following lines:
#!/bin/bash
umask 0

11. Once done, click on [ESC] to exit the insert mode, then type : wq to write the file and exit vi.
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Install Harmony

In a client-server network or in a stand-alone set up, you must install Harmony as well as the following services on
the server or the stand-alone computer:

¢ tbdbserver: Controls access to the database.
e License service: Controls the number of licenses and features available to Harmony users.
e Batch Processing: Controls batch vectorizing and rendering queues.

e Link server: If you are installing Harmony on a Mac OS X server that will support Windows clients, you
must install the Link server.

To install Harmony programs and services, you must run the installation package.

Before you start the installation, you need to make sure you are currently logged in the system with
administrative rights on this local computer. You can check it from System Preferences.

1. Open System Preferences. By default, there is a shortcut for System Preferences in the Dock.

2. Inthe System panel of the System Preferences dialog box:

» 10.6 (Snow Leopard): Click Accounts.
» 10.7 (Lion): Click Users & Groups .
The Password tab of the Accounts window opens.

3. Select your user login account and verify if Allow user to administer this computer is checked. If not,
please login to the system with an administrative account and do so.

To install Harmony:

1. Double-click the Harmony dmg file.
2. Dragthe Toon Boom Harmony 10 folder from the dmg file to the Applications folder.

Related Topics

e Configuration on the facing page
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Configuration

After installing Harmony, you must configure the database parameters and the third party software based on
the role this computer will have.

1. Configuring Harmony below

2. Configuring the Licensing on page 54

Configuring Harmony

Once Harmony is installed, additional steps are required to configure the database on the server and to setup
the Startup ltems and register the application path for the Terminal.

Set Up the Database Server

The database server controls all interactions with the contents of the Toon Boom Harmony 10.3 database. It
processes all requests to open, read or update files, keeping track of files that are locked so that others cannot
edit them.

If you already have a database set up from a previous installation of Toon Boom Harmony 10.3 you DO NOT
need to set up the database server, startup items, or register console application in the path. However, if you
are upgrading from a previous version, you need to install the startup items and register console applications in
the path. For new installations of Harmony, you must install all of them.

The database server is configured using the Configuration Assistant:

1. From Finder, go to Applications > Toon Boom Harmony 10.3 > Tools.

Double-click Configuration Assistant.
3. For the server, select all three options if this is the first time you are installing on this machine.

» If you are upgrading from a previous version and a database (/USA_DB) already exists on the server,
unselect the Create a new Toon Boom Harmony database option.

» If you are upgrading from an earlier version of Toon Boom Harmony , you will need to update the dict
files in the USA_DB. The dict files need to be copied from /Applications/Toon Boom Harmony
10/tba/etc/USADB_templates/dicts/to /USA DB/dicts/.

Welcome

Welcome to the Toon Boom Harmony Configuration Assistant

This assistant will help you configure Toon Boom Harmony.
It can be used to create the Harmony database, register the
path to the console applications and setup the different
Startup Items required by the Harmony server and the
Harmony workstations.

Which of the following would you like to configure:
@ Create a new Toon Boom Harmony database

E Create the Startup Items
@ Register console applications in the path

Go Back (_ Continue )
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4. Click Continue.

The Create Harmony Database dialog box opens. The default values shown in this dialog box should be
correct and therefore accepted as is.

ef\ et

Create Harmony Database

Database Path .fUS.A_DB— (ex. /USA_DB)
Hostname Jlaryar—- (ex. ThisMac.local)
Port 5678 | (ex. 5678)

Debug Port 5680— (ex. 5680)

E Create an empty Harmony File System

( GoBack ) ( Create )

5. Click on the Create button in the Create Harmony Database dialog box.

You can always create the Toon Boom Harmony 10.3 file system manually later. To do so, open
terminal and type following:

cd / [Return]
mkdir usadata000 [Return]

chmod -R 777 usadata000 [Return]

Note that you need to be logged in using the root account to be able to do this. If you are not
logged in as the root user, you will need to type sudo before launching the command.

You can make as many data directories as you like. Name these directories using the following syntax, where
XXX represents the number of the data directory:

usadataXXX
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If you want to use a name other than usadataXxX for the Toon Boom Harmony 10.3 File System,
you will need to edit the Manager . conf file and add the name or search pattern for this new file
system. The Manager . conf file can be edited using the Configuration Editor that is found in the
Tools folder of your Toon Boom Harmony 10.3 installation. Open the Configuration Editor and
select the Manager.conf tab.

6. Inthe Create Startup Item page, select the Startup ltems required.

7. Click Create to continue.
8 1

Create Startup Item

@ Create Database Server Startup Item
@ Create Link Server Startup Item
# Create Queue Server Startup Item

Co Back ( Create ) |

» Create Database Server Startup Item: It is mandatory to install the Database Server Startup Item on
the server.

» Create Link Server Startup Item: This Startup Item is required when there will be Windows clients
connecting to the Mac server. This service creates symbolic links when a scene is created from a
Windows client workstation.

» Create Queue Server Startup Item: This is for the batch rendering. Do not install this on the server,
as it will slow it down. Install this on a stand-alone machine that will be used for batch vectorizing or
rendering.

8. Inthe Register Path page, choose whether you want to register the path for the current user or for all
users.

» Register Path for all users

» Register Path for my user only
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Register Path
Select the Path registration option

(® Register Path for all users
() Register Path for my user only

Co Back Create

|

This option appends the path of Harmony's applications to the PATH environment variable in order to run the
applications from the Terminal.

» Registration Path for all users: registers the path for all accounts on the computer. You only need to
run this once.

» Registration Path for my user only: This option registers the path to the current account only. You
need to run this for each user that will be using the Terminal and you need to run this each time you
create a new user.

9. Click Create to go to the next page.

10. Click Done to close the Configuration Assistant.

Configuring the Licensing
The licensing must be configured before running Toon Boom Harmony 10.3.

You must perform the following tasks on the server:

e Setting Up the FlexLM License Server below

e Setting up the License on Client Workstations on page 60

Setting Up the FlexLM License Server

To configure the license server:

1. Launch the License Wizard from Applications > Toon Boom Harmony 10.3 > Tools > LicenseWizard.

2. Depending on how the License Wizard was started, the first page of the License Wizard will be one of
the following:

»  If this screen appears: Click on More Options.
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__ Toon Boom Activation Wizard

HARMONY

Welcome

Welcome to the Toon Boom Activation Wizard.

This wizard will guide you through the steps to activate your copy of Harmony.

1. Single user connected to Internet: Click on the "Quick Activation" button if you
are a single user and if your computer is connected to the Internet.

2. Single user without Internet or Multiple/Network Users (Studios and Schools):
Click on the "More Options" button if your computer is not connected to the
Internet or if you need to activate Harmony for multiple users.

| More Options |

[ Troubleshooting: toonboom.com/support/activation ] < Back

» If this screen appears: Click on Activate License.

®o0 . ToonBoom Activation Wizard

HARMONY

Welcome

Welcome to the Toon Boom Activation Wizard.

This wizard helps you activate and manage licenses for Harmony:

> To activate your copy of Harmony, click on the "Activate License" button.

[> To manage existing licenses, click on the "Manage Licenses" button.

| Manage Licenses |

[ Troubleshooting: toonboom.com/support/activation ] < Back

The Activation Options screen appears:
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8.Nnn Toon Boom Activation Wizard

HARMONY

Activation Options

There are multiple ways to activate your copy of Harmony:

1. Click on the "Internet Activation" button if your computer is connected and
configured for internet access.

[ Internet Activation _|

2. Click on the "Alternative Activation" button if you are a single user and your
computer is not connected to Internet.

| Alternative Activation |

3. Now that you have activated your license server, click on the "Use License
Server" button to connect your computer to the license server.

[ Use License Server |

4. Click on "Use Text License File" to install a license file. Your computer does
not need to be connected to the internet.

| Use Text License File |

Troubleshooting: toonboom.com/support/activation | < Back |

3. Click onInternet Activation

The Internet Activation Options screen appears:
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Toon Boom Activation Wizard

HARMONY

Internet Activation Options

In this step you must select the type of license activation.

1. To install a single license for this computer only, click on the "Single user”
button. If your license is for multiple computers, you need to repeat the
activation steps on each one.

(__Single user _|

2. If this computer is your server, click on the "Network License" button to install
a license server which will broadcast licenses to computers on your network.

[ Network License |

3. To upgrade a currently installed license on this computer, click on the
"Upgrade License" button.

| Upgrade License |

| Troubleshooting: toonboom.com/support/activation |

< Back

4. Click on Network License.

The Internet Activation - Network License screen appears:
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8. 0.0 Toon Boom Activation Wizard

HARMONY

Internet Activation - Network License
If you purchased your copy of Harmony from the Toon Boom Web Store, you

should have received your Product Code by email. If you purchased it elsewhere,
you will find the Product Code on the registration card in the software packaging.

Product Code 1111 | - (2222 | - |3333 | - (4444 | - ISSSS |

Enter the number of licenses you would like to install, exactly as indicated on your
registration card .

License Count 10 |"\|

Enter your Product Code and click on the "Activate" button. This will connect you
to the Toon Boom Activation Server which will verify the Product Code and activate
your copy of Harmony.

| Activate |

| Troubleshooting: toonboom.com/support/activation | | <Back |

A

5. Type or copy/paste the Product Code and type in the number of licenses (License Count) this product
code grants you.

Once activated and returned to the activation server, a server license cannot be activated again.
Make sure you are activating the license on the correct computer with the proper license count.

6. Click on Activate.

The Install License Server screen appears:
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8. 0.0 Toon Boom Activation Wizard

HARMONY

Install License Server

The specified license is a network (floating) license.

If this computer is to be used as the license server on your network, you should
install the license daemon in the Startup Items. This will allow it to start
automatically when you start the computer.

Install License Server

| Troubleshooting: toonboom.com/support/activation | | <Back | | Next> |

A

Click on Install License Server.
This step will create the license.dat file and place it in /usr/local/flexlm/licenses/license.dat. It will also
configure and start the License Server service.

The license.dat created contains the following information:
SERVER this_host 0 ANY
VENDOR toonboom
USE_SERVER

The Activation Successful screen appears:
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Toon Boom Activation Wizard

. HARMONY

Activation Successful

Toon Boom Animation congratulates you on successfully activating your copy of
Harmony.

To modify your license at any time, run the License Wizard application from the
Tools folder, e.q. if you need to move your copy of Harmony to another computer.

| Troubleshooting: toonboom.com/support/activation | | Finish |

Click on Finish to exit the wizard.
9. Verify that the FlexLM license is working properly by using the lmutil lmstat -a command.

Imutil lmstat -a

You can also look at the ToonBoomLicense . log that is located at:

/Library/Logs/ToonBoomLicense. log

10. If the FlexLM service needs to be restarted, use the following command:

sudo /sbin/SystemStarter restart ToonBoomLicense

Setting up the License on Client Workstations

An Admin account is required to set this up. After activation you can login as client.
To set up the license on a client workstation do the following:

1. Open the License Wizard on the Client machine.
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The Toon Boom Activation Wizard appears.

8 00 Toon Boom Activation Wizard

HARMONY

Welcome

Welcome to the Toon Boom Activation Wizard.

This wizard helps you activate and manage licenses for Harmony:

> To activate your copy of Harmony, click on the "Activate License" button.

[ Adivate License |

[= To manage existing licenses, click on the "Manage Licenses" button.

[ Manage Licenses |

|' Troubleshooting: toonboom.com/support/activation | < Back

2. Click on Activate License.

The Activation Options screen appears.

8 00 Toon Boom Activation Wizard

HARMONY

Activation Options

There are multiple ways to activate your copy of Harmony:

1. Click on the "Internet Activation" button if your computer is connected and
configured for internet access.

Internet Activation

2. Click on the "Alternative Activation" button if you are a single user and your
computer is not connected to Internet.

| Alernative Activation |

3. Now that you have activated your license server, click on the "Use License
Server" button to connect your computer to the license server.

| Use License Server |

4. Click on "Use Text License File" to install a license file. Your computer does
not need to be connected to the internet.

| Use Text License File |

[ Troubleshooting: toonboom.com/support/activation | [ <Back |

3. Click onUse License Server.
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The Server Activation screen appears.

8 00 Toon Boom Activation Wizard

HARMONY

Server Activation

If a license server is available on your network, there are two ways to activate your
copy of Harmony.

1. Click on the "Connect to Server" button, when you are sharing the available
licenses on your server with other network users.

[ Connect to Server _|

2. Click on the "Borrow From Server" button to take a license from the server for a
limited time.

| Borrow from Server |

| Troubleshooting: toonboom.com/support/activation | < Back |

4. Click on Connectto Server.

The Server Activation - Shared License dialog appears.

Toon Boom Activation Wizard

HARMONY

Server Activation - Shared License

Enter the address of the license server that will authenticate your copy of Harmony
and then click on the "Connect" button.

License Server Address ||<myserver>

Fort | ANY
[ Connect |
| Troubleshooting: toonboom.com/support/activation | | < Back |

4

5. Enter the hostname or the IP Address in the License Server address field.
6. Click Connect. You will be prompted for a password.

7. Enter the password and click OK.
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8. The Activation Successful screen appears.

9. Click Finish to close the License Wizard.

Related Topics

e Configuring Harmony to Share Scene Data on the next page
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Configuring Harmony to Share Scene Data

Before you can share scene data between a Mac OS X database and Mac OS X, Linux, and Windows clients, you
must configure the Mac OS X database server appropriately.

This section covers the following topics:

e Sharing Harmony Directories for Mac OS X and Linux Clients below

¢ Set Up the Server for Windows Clients on page 66

Sharing Harmony Directories for Mac OS X and Linux
Clients

To share scene data between the Mac OS X server and Mac OS X and Linux clients, you must export (using NFS)
the database and data directories from the server.

Toon Boom Harmony 10.3 uses NFS (Network File System) to share files between Mac OS X and Linux
computers. You must use NFS to export directories from the server so that clients can mount them and share the
contents.

Sharing the Database for Mac OS X and Linux Clients

If your Mac OS X server will have Mac OS X or Linux clients, you will need to export the USA_DB and USADATA
folders using NFS (network file server). The clients will then need to be configured to mount those exported
folders from the server.

Setting up NFS Exports on Mac OS X 10.7 and Mac OS X 10.6

The following procedure demonstrates how to export the /USADATA and the /USA DB directories, on a Mac
OS X workstation, as NFS Shared points.

1. From Finder go to Application > Utilities and double-click Terminal.
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3

(4] utilities

¥ DEVICES [z Applications || Address Book

¥ Preview:
& data (@@ Library - ﬁ; Applescript - = AirPort Utility
&8 system > & Automator ™ Audio MIDI Setup
& 10.4 £ usA_DB > |1 Calculator e Bluetooth File Exchange
= [ USADATA » [ CanoScan Toolbox 4.9  » [I| 2 Boot Camp Assistant
sk [ users » & Chess ¥ Colorsync Utility
¥ PLACES @ Dashboard B Console
I Desktop E Dictionary & DigitalColor Meter
@} patrick & DvD Pllayer Er Directory
f\AppIicalinns E Exposé Fod Dfmc‘Or‘{' Utility Name Activity Monitor
|j Documents 1 Font Book 3" Disk Utility Ki_nd Application .
& Front Row ¥ Grab Size 15.9 MB on disk
¥ SEARCH FOR ﬁ_ﬂ ical ¢ Grapher Created i:ﬂfﬂgfl}? 12:51
(5 Today @ iChat ﬁ Java ) g Modified 29/09/07 12:51
@ ey @ !mage Capture " Kgyche.un Accgss AM
(© Past Week [+ fSYnC Q}l Migration :‘\_S_SISlam Last opened 10/01/08 3:11
0 iTunes @ Network Utility PM
[ 48l lmzas W Mail £ ODBC Administrator Version 10.5
(3] All Movies £ Pen Tablet » @ Podcast Capture (_More info... )
(] All Documents W Photo Booth 4 RAID Utility
W Preview & System Profiler
(3 QuickTime Player . [ Terminal
@ safari * @ VoiceOver Utility
: x| x11

i B Spaces

2. Create and edit the export file in the /etc directory, by typing the following:

sudo vi /etc/exports

3. Click on "i" to enter the 'insert" mode and type the following lines:

/USA DB -maproot=nobody

/USADATA -maproot=nobody
4. Once done, click on[ESC]to exit the insert mode, then type : wq to write the file and exit vi.
5. Check that the file is correct by running:

sudo nfsd checkexports

If there is no return response, then all is correct.

6. Type the following command to start nfsd.

sudo nfsd enable

7. Ifnfsdwas already started, you will need to type the following command to notify the nfsd daemon that
the
/etc/exports file has changed:

sudo kill -1 ‘cat /var/run/mountd.pid’
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tilde ~ character.

g The  character is located on the top left side of the Mac OS X keyboard on the same key as the

8. Once that is done, you can use the following command to see if the folders are exported correctly:
/usr/bin/showmount -e
The following should appear after running the command.
/USA_DB Everyone

/USADATA Everyone

Once the exports file is created, clients systems will be able to mount the
/USA DB and /USADATA located on the Mac OS X server system.

Set Up the Server for Windows Clients

If Windows clients are going to access the Toon Boom Harmony 10.3 database on a Mac OS X server, you must
set up the Link Server, Samba and the server.ini file. These allow the server and clients to communicate and
share data.

To set up the server for Windows clients, you must:

Configure and Start the Link Server below.

Configure Samba on Mac OS X 10.6 and 10.7 on the facing page.

Configure the server.ini File on page 72.

Wb

Reboot on page 72

Configure and Start the Link Server

If you are running Toon Boom Harmony 10.3 in a mixed environment where the server is on Mac OS X and some
of the clients are running Windows, you must start the Link Server. The Link Server makes it possible for
Windows machines to communicate with the database.

To configure the link server on the server in a mixed network environment:

1. IKfyoudid not already install Link Server during the server installation, you must do it now. From the
Finder, go to Applications > Toon Boom Harmony 10.3 > Tools.

Double-click the Configuration Assistant.

Select Create the Startup Items and uncheck the other options.
Click on the Continue button.

In Create Startup Item, select Create Link Server Startup Item.
Click Create.

Type a user name and password of a user with administration rights.

Click OK to confirm.

© N O U A~ WD
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9. To start the Link Server, either restart the server or type the following in the Terminal. (Note: if you are
not a root, you need to use sudo command):

sudo /sbin/SystemStarter start ToonBoomLinkServer

A message will appear in the Terminal indicating that the script has been successful.

10. Alog file will be generated in /Library/Logs/ToonBoomLinkServer. log. Check this file to make
sure there are no errors written to this file.

Configure Samba on Mac OS X 10.6 and 10.7

Do the following:

e Configure the Samba Service below

e Configure the Samba Shared Files on page 69

e Configure the smb.conf File on page 70

Mac OS X 10.7 (Lion) no longer uses the open source Samba software to share folders for Windows
workstations. It has been replaced by Apple's own Windows file sharing software. This software does
not include some of the options required to support Windows Harmony clients.

i We are seeking a solution to this problem. In the meantime, if you need to have Windows clients in
your environment, Mac OS X 10.6 or a Linux server can be used.

Configure the Samba Service

By default, Samba is not set up to run automatically on Mac OS X.
To start the Samba service:

1. Open System Preferences.
2. Inthe Internet & Wireless section, click on Sharing.

3. Inthe Services section, click in the File Sharing checkbox.
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®00 Sharing

(<[> J[ showa | D
Computer Name: |JARJAR

Computers on your local network can access your computer at:
JARJAR.local

On | Service | © File Sharing: On

D Screen Sharing Other users can access your computer at afp://jarjar.toonboom.com; or

W  File Sharing browse for "JARJAR".

[1  Printer Sharing

[ Web Sharing Shared Folders: Users:

™ Remote Login [ Francois Gr...ublic Folder

1 Remote Management [llimited's Public Folder

[ Remote Apple Events (@] Patrick's Public Folder

[ Xgrid Sharing [ Marc-Andr...ublic Folder

"1 Internet Sharing [ USABATCH's Public Folder

[+]-] [+]-]

[Jﬁ Click the lock to prevent further changes. ®

4. Under the Shared Folders section, click on the plus + sign.
5. Browse and select the /USA_DB folder.

000 Sharing
<>
c («]») (2] =[m) (EFusaDB B @ search )
o
¥ DEVICES [ Applications = [ db_files i
\ (@ Library {1 db_jobs > D
4 JARJAR 10.4 {38 system Dbserver.conf
| = daa &3 dicts [
On |5 iDisk (0] USA_DB (Backup 1) =  [id environments [
O s [ usA_DB Backup2) » [ envs > my/ or
M F YPLACES {3 UsA_DB (Backup)  » [ jobs .
M p EdDeskiop {3 usA_DB.BAK - Link_srv.conf
o ow ) patrick {3 USADATA » [ logs >
M R 7 Applications | ] USADATA (Backup)  + [l online_jobs [ I |
[ R [ Documents | (] USADATA.BAK » [ register -
r R (& users = [ schedules [
M x [ syslog -
j— " 1 [ users [ 1
A
Y
+ |- + = [ Options... )
[Jﬁ Click the lock to prevent further changes. ®

6. Repeat Step 4 and Step 5 for the /USADATA folder.

7. Make sure to give the usabatch account Read and Write permissions to the USA_DB and USADATA
folders.

8. Click on the Options button.
9. Enable the Share files and folders using SMB checkbox.
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YOy O Sharing
[ <] » J [ showAll
EShare files and folders using AFP
Computer Na
Number of users connected: 0
[ Edit... ]
["1Share files and folders using FTP - ”
Warning: FTP logins and data transfers are not encrypted.
ﬂ Service. | ¥ Share files and folders using SMB
Screen Sha
— § : When you enable SMB sharing for a user account, you must enter ~ NBoOM.com/ or
E File Shann* the password for that account. Sharing with SME stores this
1  Printer Sha passweord in a less secure manner.
[ Web Sharin On | Account
W  Remote Lo| [ fgrossin Read & Write
[ Remote Ma 1 limited Read & Write &
[ Remote Ap ] Marc-André Bouvier Read & Write
[ Xgrid Shari 1 Patrick
Internet Sh [ toonboom
E usabatch
)] ( ) -
0, Done ( Options... )
1 7
JQH Click the lock to prevent further changes. O

10. Click the usabatch account checkbox in the account list and then click Done.

11. Close System Preferences.

Configure the Samba Shared Files

Next, modify the usa_db and the usadata shares inthe /var/db/samba/smb.shares and add a
usasection to the file.

1. Openthe Terminal.
2. Inthe Finder go to Application > Utilities and double-click Terminal.
3. Gotothe samba shares directory:
cd /var/db/samba/
4. Openthe smb. shares file in the vi text editor.
sudo vi smb.shares
win

5. Type "i" to enter the insert mode.

6. Add or modify options in the file.

This is an example of entries in the smb . shares shared file. You can add missing options at the end of
the list.

[USA DB]

comment = Harmony database folder
path = /USA DB

available = yes

guest ok = no

directory mask = 777
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create mask = 777
browseable=yes
read only=no
[USADATA]
comment = Harmony USADATA filesystem
path = /USADATA
available = yes
guest ok = no
directory mask = 777
create mask = 777
browseable=yes
read only=no
7. Create a usa share by making a copy of the [USA_DB] section and pasting it underneath.

8. Rename[usA_DB]for [USA].
9. Modify the following lines under [USA]:

path = /Applications/Toon Boom Harmony 10.3/tba

comment = Harmony binaries and configuration files
10. Verify that the [USA] section looks like the following:

[usa]

comment = Harmony binaries and configuration files

path = /Applications/Toon Boom Harmony 10/tba

available = yes

guest ok = no

directory mask = 777

create mask = 777

browseable = yes

read only = no

11. Type[ESC]and type :wq to save the changes and quit the vi editor.

Configure the smb.conf File

You must also either add or modify the following entries to the [global] section of /etec/smb . conf file.
12. Create a backup copy of your current /etc/smb. conf file:
cd /etc

sudo cp smb.conf smb.conf.bak
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13. Open the smb. conf file in the vi editor.

sudo vi /etc/smb.conf

14. Type "i" to enter the insert mode.
15. Add or modify options in the file:
[global]

map to guest = Never

dos charset = 437
unix charset = UTF-8-MAC

display charset = UTF-8-MAC

blocking locks = false

oplocks = false

mangled names = no

When set to no, the mangled name parameter will prevent older smb clients (DOS, Win9X and
Windows NT clients) to access files and folders that do not use a 8.3 file name.

16. Type [ESC][escape] to quit the insert mode.
17. Type :wq to save the changes and quit the vi editor.

18. Once thefile is saved, run the testparm command to check that you have not made any basic syntactic
errors.

testparm

19. Notify the smbd service of the changes by typing the following:

sudo kill -1 ‘cat /var/run/smbd.pid’

i The * character is located on the top left side of the Mac OS X keyboard on the same key as the
tilde ~ character. Or simply reboot the computer.
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Configure the server.ini File

Before you install Toon Boom Harmony 10.3 on Windows clients, you must create the server. ini file on the
server. The server.ini file provides information necessary in Windows for the Configuration Wizard to set

up a Windows client.

When creating the server.ini file, be attentive to spelling, character spacing and case.

To create the server.ini on the Mac server:

1. InFinder, go to Application > Toon Boom Harmony 10 > Tools and double-click the Configuration

Editor.
When the Configuration Editor opens, click on the server.ini tab.

3. Copy and paste this example and modify it accordingly:
This is an example of the server. ini file. In this example, the server name is harmonyserver and
there is one usadata directory named, USADATA.

[WizardConfig]
ServerName=harmonyserver
InstallationDrive=C
UsaShare=usa
UsadbDrive=C
UsadbShare=USA DB

FileSystem0O=C USADATA harmonyserver

The references to DriveC shown in this example are necessary for Windows clients and will be
ignored by Mac OS X.

4. Save the file using the Save command under the File menu and quit the Configuration Editor.

Reboot

At this point, you should reboot the server so that all of the services which you have just configured will start up.

Related Topics

e Configuring Harmony Clients on the facing page
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Configuring Harmony Clients

The following procedure demonstrates how to mount the /USADATA and the /USA_DB server directories, on a
Mac OS X X 10.6 or 10.7 workstation, as NSF Shared points.

To mount NFS Export on Mac OS X 10.6 and 10.7 Clients do the following:
e Renaming your existing /USA_DB and /USADATA directories below

e Configuring the Mounts using the Disk Utility below

Renaming your existing /USA_DB and /USADATA
directories

This only applies if you already have a /USA_DB and a /USADATA local directory.

Before starting, you must rename these directories if you want to keep their contents.
To rename /USA_DB and /USADATA local directories:

1. Openthe Terminal.
1. From the Finder go to Application > Utilities and double-click Terminal.
2. Rename the local USA_DB and USADATA directories, by typing the following:

sudo mv /USA DB /USA DB.BAK

sudo mv /USADATA /USADATA.BAK

Configuring the Mounts using the Disk Utility

1. Inthe Finder go to Application > Utilities and double-click on Disk Utility.
2. InDisk Utility, click on File > NFS Mounts.

The NFS Mounts window opens.

ano NFS Mounts
Edit automatic NFS mounts for this computer.
Remote NF5 URL Mount Location
+ (" save )
A

3. Press the[+]button in the toolbar below the panel.
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4. Inthe Remote NFS URL field type the following:

nfs://[server name] /USA DB

Replace [server name] by the name of the server. For example, if the server name was jarjar, you
would type: nfs://jarjar/USA DB.

5. Inthe Mount Location field type the following:

/Volumes/USA DB

6. If the workstation is going to be connecting to a Linux server, you must edit the Advanced Mount
Parameters. In the Advanced Mount Parameters field, type:

resvport

Enter the URL and mount location below for the remote mount to configure.

Remote NFS URL: nfs://jarjar/USA_DB

Example: nfs:/ /nfsserver.apple.com/sales

Mount location: | /Volumes/USA_DB
Example: /Volumes/sales

¥ Advanced Mount Parameters

resvport

I Mount as read-only
[l Ignore “set user ID" privileges

Click on the Verify button.
Click on the OK button on the message that confirms that NFS server is functional.

9. Repeat Press the [+] button in the toolbar below the panel. through Click on the OK button on the

message that confirms that NFS server is functional., but enter the following for the Remote NFS URL
and Mount Location:

nfs://[server hostname] /USADATA

/Volumes/USADATA
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sNO NFS Mounts

Edit automatic NFS mounts for this computer.

Remote NFS URL Mount Location

nfs:/ fjarjar/USA_DB /Volumes/USA_DB

nfs:/ fjarjar[USADATA [Volumes [USADATA

+ (" Save )

S

A

10. Press the Save button and enter your user password to confirm the changes. Note that on Mac OS X 10.7
there is no save button. Changes are automatically saved and applied when the NFS Mounts window is
closed.

11. Quit the Disk Utility.
12. Open a new Terminal window.

13. Verify that the /USA_DB and /USADATA shared points have been mounted properly:

ls /Volumes/USA DB
and
1ls /Volumes/USADATA
14. Create symbolic links to the USA_DB and USADATA directories at the root level /

sudo 1ln -s /Volumes/USA DB /USA DB

sudo 1ln -s /Volumes/USADATA /USADATA

800 Terminal — bash — 80x24
wedge:~ patrick$ sudo Ln -z AMolumes/USA_DB/S /USA_DBI

Y
15. Verify that the symbolic links are pointing to the right directories:
1s -1 /
The symbolic links for the /USA_DB and /USADATA should look like the following:
USADATA -> /Volumes/USADATA

USA DB -> /Volumes/USA DB
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e0no Terminal — bash — 90x13

—IW-r--r--@ 1 root admin 1624 1 Nowv 16:54 Desktop DB

—IW-r--r--@ 1 root admin 2 31 Oct 1A:47 Desktop DF

drwsr-xr-x+ 52 root wheel 1768 3 Jon 13:34 Library

drwsr-xr-x@ 2 root wheel 68 23 Sep 17:37 Metwork

drwsr-xr-x 4 root wheel 136 2 Jon 11:22 System

lrwsr-xr-x 1 root Bal 16 17 Jan 11:15 USADATA —= Molumes/USADATA

drwxrwsrux 4 root admin 136 16 Jan 17:29 USADATA.BAK

lrwxr-xr-x 1 root Bl 16 17 Jan 11:16 USA_DE -= AMolumes/ USA_DE

druwxrwsrwx 19 root admin 646 15 Jan 11:56 USA_DE.BAK m
drwxr-xr-x 9 root admin 386§ Jan 15:088 Users

drwsrwxrwt@ 7 root admin 238 17 Jon 14:25 Volumes "

dr-xr-xr-x 3 root Bal 182 17 Jan 16:25 Yolunes v

druwxr-xr-x@ 48 root wheel 13668 38 Oct 16:22 bin A

Related Topics

¢ Troubleshooting on the facing page
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Troubleshooting

If you have any problems running Harmony after the installation, review the installation and configuration
instructions to make sure you have followed them completely. If you continue to have problems, consult the
following list to troubleshoot common installation and configuration problems.

Problem: Unable to Open Sample Scene on Clients

On the Toon Boom Harmony 10.3 server, verify:

® The database and data directories were exported using NFS.

e Link Server, Samba and server.ini configurations for Windows clients.

On Mac OS X Toon Boom Harmony 10.3 clients, check that the database and data directories were
mounted using NFS.

Problem: License Error When Starting any Harmony
Module

If you are getting license errors when you start a Toon Boom Harmony 10.3 module, check the set up and
configuration of the license service.

On the license server, make sure that the license.dat file is in the following directory:
/usr/local/flexlm/licenses

The license.dat should contain the following information:

SERVER this_host 0 ANY
VENDOR toonboom

USE_SERVER.

Open the Activity monitor and make sure that the Imgrd and toonboom processes are running. If both of
them are missing, you can start the license by typing the following in the Terminal:

sudo /sbin/SystemStarter start ToonBoomLicense
The following line should appear followed by messages from Imgrd:

Starting Toon Boom License Daemon...

If you get an error message when you try to start the license service, it is possible that you did not install
the license Startup ltem. Use the LicenseWizard to install license server Startup ltem. Refer to, .

If you continue having problems with the license server, locate the file ToonBoomLicense.log and
send it to support@toonboom.com. The file is located in: /Library/Logs and can be accessed from
the Console application.
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Problem: Unable to Import Sample Scene (Errors
with the Dbserver)

¢ Check the ToonBoomDatabaseServer. log file. The file is located in /Library/Logs and can be
accessed from the Console application.

® Ifthereis no log file, restart the Dbserver. Type the following in a Terminal window:

sudo /sbin/SystemStarter start ToonBoomDatabaseServer

If there is a log file, the last few lines in the log file will give you some indication as to the problem with the
Dbserver.

¢ Ifyou get an error in the log about the machine name, check the
/USA_DB/Dbserver. conf file and make sure the hostname matches the machine name of the Toon

Boom Harmony 10.3 server.

¢ If you get errors about the port number, another service might be using port 5680. You can change the
port number in Dbserver. conf to any unused number above 5000.

¢ Restart the Dbserver. Type the following in a shell:

sudo /sbin/SystemStarter start ToonBoomDatabaseServer
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Chapter 1: Installing on Linux

This document explains how to install Toon Boom Harmony 10.3 on Linux Fedora.
This document assumes that you are familiar with Linux and are capable of working in a command shell.

Throughout this document, we will ask you to create files using a text editor. The console text editor vi is
commonly used and is part of the Fedora package. Another text editor you can use is nano. To launch them just
type their name on the command line.

NEdit is a graphical, user-friendly text editor, which may not be installed by default. You can download it from
http://www.nedit.org/. Other graphical text editors, such as kedit and gedit can also be used.

There are three stages required to install Harmony, which are covered in the following topics:

1. Pre-installation on the next page

2. Installing a New System on page 98
3. Configuration on page 101

After completing these stages, you can verify the integrity of the installation and resolve any configuration issues.

e Troubleshooting on page 115

Topics Covered

® Pre-installation on the next page

e Upgrading From a Previous Version of Toon Boom Harmony on page 84

¢ Installing a New System on page 98

e Troubleshooting on page 115
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Pre-installation

Before installing Harmony, you must perform the following task:

® Check Your Minimum Reguirements below

e  Get the Product Activation Code below

¢ Check Your Pre-installation Configuration below

Check Your Minimum Requirements

For the most current Harmony hardware requirements, refer to the white paper Harmony and Your IT
Department. This is available from:

* Toon Boom Animation Sales Representative

e Toon Boom Animation Support at: support@toonboom.com

Get the Product Activation Code

You should obtain a Product Activation code from the Toon Boom licenser so that you can finish the installation
process without having to wait for the activation code to arrive.

To obtain a Harmony 10.3 activation code, please send the following information to: licensor@toonboom.com.

¢ Your name and the name of your company

o Email address where to send the license file

Check Your Pre-installation Configuration

Configure your computer before installation by performing the following tasks:

Fedora Installation below

Disabling SELinux on the facing page

Update NVIDIA Drivers on the facing page

P w b

Resolve Keyboard Shortcut Conflicts and Tweak KDE on page 82

Fedora Installation

Following are some considerations for Fedora Linux installation. Explaining how to install Fedora Linux is
beyond the scope of this document. For detailed information on how to install Fedora Linux, see the Fedora
documentation.

Installing Fedora Linux:

¢ Download the Fedora Linux documentation from:
http://docs. fedoraproject.org/

e Before installing Linux, make sure the distribution you will be installing is 64-bit. Harmony 10 will not work
if the OS is not 64-bit.
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® When installing Fedora Linux, perform a Custom installation and select to install Everything to ensure
that you get all packages necessary to run Harmony.

o When asked, select Firewall as disabled. Your file server should be behind a firewall, but should not be
configured as one.

¢ When asked, select SELinux as disabled.
* Harmony has been tested and certified for use on the KDE windows manager.

e Harmony works best with a minimum screen resolution of:
1280 pixels x1024 pixels x 24-bit.
If Fedora cannot detect your monitor, configure the monitor as a generic CRT or an LCD with this
resolution and a 60 Hz refresh rate. Alternatively, consult your monitor manufacturer's documentation.

* Ifyou're new to Linux, we recommend that you create a boot disk to facilitate recovery.

Disabling SELinux

1. Verify if SELinux is enabled by reading the content of the SELinux config file:
more /etc/selinux/config
2. Look for the line that starts with SELINUX= and ensure that the value is set to disabled:
# This file controls the state of SELinux on the system.
# SELINUX= can take one of these three values:
# enforcing - SELinux security policy is enforced.
# permissive - SELinux prints warnings instead of enforcing.
# disabled - No SELinux policy is loaded.
SELINUX=disabled
# SELINUXTYPE= can take one of these two values:
# targeted - Targeted processes are protected,
# mls - Multi Level Security protection.

SELINUXTYPE=targeted

3. Ifthe value is set to something other than disabled, you must open the file using a text editor to change
the value to disabled. Once the file is modified and saved, reboot the computer.

Update NVIDIA Drivers

You must install the recommended drivers for your NVIDIA video card. If you don't, Harmony will not function.

In general, you should use the latest drivers. New drivers tend to resolve past driver issues. If you already have
NVIDIA drivers installed, you can find out the version of the installation, by typing:

cat /var/log/Xorg.0.log | grep "X Driver"
To install the NVIDIA driver:

1. Download the Linux driver from the NVIDIA website:
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http://www.nvidia.com/object/unix.html

2. Switch to text mode when installing video card drivers. Type the following in a shell while logged in as the
root user:

/sbin/init 3
3. Toinstall the NVIDIA kernel driver, type the following in a shell while logged in as the root user:
sh / [path_to driver file] /NVIDIA-Linux-x8 6_64-[driver name].run
4. Once the NVIDIA driver installation is successful, revert to graphical mode by starting X. In a shell, type:
/sbin/init 5
OR

startx

Some recent Linux distributions include an open source driver for NVIDIA graphic cards called
"Nouveau". This driver must disabled in order to install the NVIDIA drivers. Please refer to the NVIDIA
documentation for more information on how to do this.

Resolve Keyboard Shortcut Conflicts and Tweak KDE

Some KDE default keyboard shortcuts conflict with the shortcuts in Harmony and can prevent normal user
operation.

To change the keyboard shortcuts and tweak KDE, follow these steps:
1. Inthe KDE menu, select Computer > System Settings. (In earlier versions of KDE, you may need to open

the KDE Control Center).

2. Inthe System Settings window, select Windows Behavior in the Desktop section (in earlier versions of
KDE, open the Look & Feel > Window Behavior menu instead).

Click the Window Actions tab.
4. Inthelnner window, titlebar and frame section, do one of the following:

» Change your keyboard layout to choose Meta key from the Modifier Key option. The Meta key is the
Windows Start button on a 104-key keyboard. You must have this type of keyboard to use this option.
Go to Desktop > Window Behavior (in earlier versions, open the Look & Feel > Window Behavior
menu). Click the Actions tab. In the Inner window, titlebar and frame section, select Meta as the
Modifier Key.

¢ If the Meta key is not available in the Modifier Key list, you will need to change your Keyboard Layout.
This is set in Control Center > Regional and Accessibility > Keyboard Layout (in earlier versions,
open the Control Center > Peripherals > Keyboard menu). Select the Enable keyboard layouts
option and then select a Keyboard Model that includes 104 keys.

» Set all of the Modifier Key + options to Nothing.

5. There are a few KDE preferences that you should update to optimize Harmony.

» Inthe KDE menu, select Computer > System Settings > Window Behavior. Click the Moving tab to
disable these two options. Harmony reacts better and faster when these are disabled:
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¢ Display content in moving windows
¢ Display content in resizing windows

» Inthe KDE menu, select Computer > System Settings > Appearance and select the Colors menu.
Under the Options tab, disable the following option:

e Apply colours to non-KDE4 applications

NOTE: This option may cause Toon Boom Harmony to display incorrect colours in some of the interface
controls.

After you have completed all Fedora Linux configurations, you are ready to install Toon Boom Harmony.
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Harmony Installation

Now that you have verified your minimum requirements, and configured your hardware and software, you are
ready to install Toon Boom Harmony.

You will perform the following tasks:

e Configuration on page 101
e Configuring Harmony to Share Scene Data on page 108

Upgrading From a Previous Version of Toon Boom
Harmony

This procedure assumes that the USAnimation, Opus or Toon Boom Harmony binaries (program files) are
installed on the Toon Boom Harmony server and are mounted by all of the Linux clients. When you update the
installation on the server; all clients will load the new binaries from the central mount point

When upgrading previous installations of USAnimation, Opus or Toon Boom Harmony, you should pick a time
when Toon Boom Harmony production is slow or stopped. During the upgrade, no users can run any of the
USAnimation, Opus or Toon Boom Harmony modules and all rendering jobs must be complete.

e Restore the files that were previously backed-up on page 86

e Edit usabatch's .cshrc on page 86

e Edit other users .cshrc on page 87

e Edit the /etc/skel/.cshrc on page 88

e Configuring the License Server on page 88

e Restart the Harmony Services on page 93

¢ Updating the nfs export on page 94

¢ Updating the smb.conf on page 94

e Verify the parameters required in the smb.conf on page 95

To update previous installations:

1. Make sure that no one is running any versions of USAnimation, Opus or Toon Boom Harmony. All
USAnimation, Opus or Toon Boom Harmony modules must be closed on the server and on all of the
clients.

2. Make sure that all batch rendering and vectorizing is complete or that the queues are empty. You can
check the status of Vectorize and Render queues from the Control Center module.

» Inthe Control Center module, use the Queue menu Environment > Vectorize Queue or Render
Queues to open the Vectorize and Rendering Queue for all environments. The queues should either
be empty or the status of all jobs should be Completed.

3. Stop all services running on the server and the clients. Depending on the services you have running, type
the following commands, in the order presented, in a shell while logged in as the root user:

/etc/init.d/USAnimation_queues stop
/etc/init.d/USAnimation_link srv stop
/etc/init.d/USAnimation_dbserver stop
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/etc/init.d/USAnimation_ flexlm stop
You must be sure to stop the queues on all rendering machines. If the queues are running, those binaries

will be locked and the installer won't be able to update them.

Note: It is not required to delete the startup scripts from /etc/init.d/ as the Harmony install script will
update them automatically.

You must be sure to stop the queues on all rendering machines. If the queues are running, those binaries will be
locked and the installer won't be able to update them.
4. Backing up configuration files:

Back up Harmony's configuration files by copying them to a location where you will be able to recover
them later on. Go to the folder where the previous version of Harmony is installed and backup
configuration files that are in the etc folder:

» 7.5 andearlier: /usa/etc

» 7.8: /usr/local/ToonBoomAnimation/harmony 7.8/etc

» 9.2: /usr/local/ToonBoomAnimation/harmony 9.2/etc

» 10.0: /usr/local/ToonBoomAnimation/harmony 10.0/etc

Back up the following configuration files:

Manager.conf

Scan. conf (If a scanner was configured to run with the Harmony Scan module on this computer)
server. ini (If the server is configure to receive connections from Windows clients)
VectOptions. conf (If vectorization preset had been added to it)

If any plug-ins have been added to the Harmony installation, backup these files as well. The plug-ins are
located in:

» 7.5andearlier: /usa/1nx86/plugins

» 7.8: /usr/local/ToonBoomAnimation/harmony 7.8/1nx86/plugins

» 9.2: /usr/local/ToonBoomAnimation/harmony 9.2/1nx86/plugins

» 10.0: /usr/local/ToonBoomAnimation/harmony 10.0/1nx86_ 64/plugins

You can back up the entire Harmony folder by renaming it to make sure all config files are kept.

Delete or backup the Harmony Installation by renaming the folder where it is installed. Default install
location for 7.5 and earlier is /usa.

5. Cleaning the KDE menu.

Shortcut to launch the previous application should be removed from the KDE menu. There are two ways
of doing this:

Using the KDE Menu Editor that can be started from the KDE menu. The location will vary depending on
the version of Linux installed.

By deleting them from the command line. Change to /usr/share/applnk/
$ cd /usr/share/applnk/

Delete the old shortcuts:

* Versions 7.8,9.2 and 10.0:

$ rm ToonBoom-Harmony_ *

* Earlier versions:

$ rm USAnimation-*
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The shortcuts will be removed from the KDE menu the next time you log in.

Uncompress the distribution file.
tar xvfz [path_to_distribution file]/[filename].tar.gz

Change to the directory that was extracted from the tar. gz file.

While logged in as the root user, run the install script specifying the options required for your server.
$ ./install -b -d -1 -p -u - kde

» -b: mandatory. This will install the binaries required to run Harmony.

» -d: configures the tbdbserver for auto startup. Required when installing a server.

» -1: configures the Link_srv for auto-startup. Required if the server has window clients.

» -p: Configures the tbprocess for auto-startup. Required if the server will be performing batch
processing.

» -u: Updates the dict files in the USA_DB/dicts. This is mandatory when upgrading a server from a
version previous to Harmony 10. This option will only work if -d is also selected.

» -kde: installs Harmony menu shortcuts in the KDE menu.

Restore the files that were previously backed-up

Copy the server.ini, Manager. conf and any other files you must backup to the new installation.
From the backup location to /usr/local/ToonBoomAnimation/harmony 10.0/etc/.

Edit usabatch's .cshrc

Before being able to start the Harmony services, you will need to make modification to the . eshre that is in
usabatch's home.

1.

If you are not logged in as usabatch, do so by typing the following:

$ su - usabatch

Once logged in, open the .ecshre file in usabatch's home using your favourite text editor. | use vi:

$ vi .cshrc

The file used for Harmony 9.2 contains the following:
if ( -f /usr/local/ToonBoomAnimation/harmony 9.2/etc/usa_cshrc ) then
source /usr/local/ToonBoomAnimation/harmony 9.2/etc/usa_cshrc

endif

umask 0

The file used for Harmony 7.8 contains the following:
if ( -f /usr/local/ToonBoomAnimation/harmony 7.8/etc/usa_cshrc ) then
source /usr/local/ToonBoomAnimation/harmony 7.8/etc/usa_cshrc

endif
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umask 0

The file used for Harmony 7.3 contains the following:
if ( -f /usa/etc/usa_cshrc ) then
source /usa/etc/usa_cshrc

endif
umask 0

3. Change /usa/etc/usa_cshrcto /usr/local/ToonBoomAnimation/harmony 10.0/etc/usa_
cshrc, so that it looks like this:

if ( -f /usr/local/ToonBoomAnimation/harmony 10.0/etc/usa_cshrc ) then
source /usr/local/ToonBoomAnimation/harmony 10.0/etc/usa_cshrc

endif

umask O

4. Save and quit.

Edit other users .cshrc

The . eshre of the all other users of Harmony should be edited to remove the lines that are used to source the
usa_cshrcfile. Itis not required to source this file anymore as the path to the application is now added to the

PATH variable via the files in /etc/profile.d.

For version 9.2:

if ( -f /usr/local/ToonBoomAnimation/harmony 9.2/etc/usa_cshrc ) then
source /usr/local/ToonBoomAnimation/harmony 9.2/etc/usa_cshrc

endif

umask O

For version 7.8:

if ( -f /usr/local/ToonBoomAnimation/harmony 7.8/etc/usa_cshrc ) then
source /usr/local/ToonBoomAnimation/harmony 7.8/etc/usa_cshrc

endif
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umask 0

For version 7.3:
if ( -f /usa/etc/usa_cshrc ) then
source /usa/etc/usa_cshrc

endif

umask O

Edit the /etc/skel/.cshrc

» Openthefiles /etc/skel/.cshre with your favourite text editor and remove the lines that source the
usa_cshrc file fromit as well.

Configuring the License Server

1. To launch the License Wizard go to: /usr/local/ToonBoomAnimation/harmony 10.0/1nx86
64/bin/ inthe terminal.
cd /usr/local/ToonBoomAnimation/harmony 10.0/1nx86 64/bin/
Logged as root user, type:

./LicenseWizard.

2. Click on Activate License.

™ (©) Toon Boom Activation Wizard ——— ® )

e HARMONY

-

Welcome

Welcome to the Toon Boom Activation Wizard.

This wizard helps you activate and manage licenses for Harmony:

> To activate your copy of Harmony, click on the "Activate License" button.

| Activate License

== To manage existing licenses, cli n the "Manage Licenses" button.

[ Troubleshooting: toonboom.com/support/activation l

The Activation Options screen appears:
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™ (O Toon Boom Activation Wizard ———— ® ®

e IjIARMONY

Activation Options

There are multiple ways to activate your copy of Harmony:

1. Click on the “Internet Activation" button if your computer is connected and
configured for internet access.

2. Click on the "Alternative Activation" button if you are a single user and your
computer is not connected to Internet.

Alternative Activation

3. Now that you have activated your license server, click on the "Use License
Server" button to connect your computer to the license server.

Use License Server

4. Click on “"Use Text License File" to install a license file. Your computer does
not need to be connected to the internet.

Use Text License File

l Troubleshooting: toonboom.com/support/activation ]

3. Click onInternet Activation.

The Internet Activation Options screen appears:
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™ (©) Toon Boom Activation Wizard —————— ® ®

HARMONY

Internet Activation Options

In this step you must select the type of license activation.

1. To install a single license for this computer only, click on the “Single user"
button. If your license is for multiple computers, you need to repeat the

activation steps on each one.

2. If this computer is your server, click on the “Network License" button to install
a license server which will broadcast licenses to computers on your network.

3. To upgrade a currently installed license on this computer, click on the “Upgrade

License" button.
Upgrade License

l Troubleshooting: toonboom.com/support/activation ]

4. Click on Network License.

The Internet Activation - Network License screen appears:
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™ (©) Toon Boom Activation Wizard ————— ® ®

HARMONY

Internet Activation - Network License

If you purchased your copy of Harmony from the Toon Boom Web Store, you should
have received your Product Code by email. If you purchased it elsewhere, you will
find the Product Code on the registration card in the software packaging.

Product Code [1111 ]_[2222 ]_[3333 ]_[4444 ]_|5555 |

Enter the number of licenses you would like to install, exactly as indicated on your
registration card .

License Count

Enter your Product Code and click on the "Activate" button. This will connect you to
the Toon Boom Activation Server which will verify the Product Code and activate

your copy of Harmony.

l Troubleshooting: toonboom.com/support/activation ] < Back

5. Type or copy/paste the Product Code and type in the number of licenses this product code grants you.

Once activated, server licenses can only be returned to the activation server once. A previously
returned licensed cannot be re-activated. Make sure you are activating the license on the correct
computer.

6. Click on Next.

The Install License Server screen appears:
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Toon Boom Activation Wizard —— @ @

.. HARMONY

Install License Server
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The specified license is a network (floating) license.

If this computer is to be used as the license server on your network, you should
install the license daemon in the Startup Items. This will allow it to start
automatically when you start the computer.

{Install License Server:

[ Troubleshooting: toonboom.com/support/activation l

7. Click onInstall License Server.
This step will create the 1icense.dat file and place it in
/usr/local/flexlm/licenses/license.dat

The license.dat created contains the following information:
SERVER this_host 0 ANY
VENDOR toonboom

USE_SERVER

Both these steps can be done manually if need be. To configure the License Server service to start
automatically at boot, use the following command:

$ /sbin/chkconfig USAnimation flexlm on
To start the license server manually, type the following as the root user:

$ /etc/init.d/USAnimation_flexlm restart

The Activation Successful screen appears:
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™ () Toon Boom Activation Wizard ——— ()

L. HARMONY

Activation Successful

)

Toon Boom Animation congratulates you on successfully activating your copy of
Harmony.

To modify your license at any time, run the License Wizard application from the
Tools folder, e.q. if you need to move your copy of Harmony to another computer.

| Troubleshooting: toonboom.com/support/activation |

8. Click on Finish to exit the wizard.

9. Verify that the FlexLM license is working properly by using the 1mutil lmstat -a command.

$ lmutil lmstat -a

You can also look at the log:

$ less /tmp/lmgrd.log

If the FlexLM service needs to be restarted, use the following command:

$ /etc/init.d/USAnimation_flexlm restart

Restart the Harmony Services

10. Once the license is properly configured, and started, start the Harmony services that are required on your
server. They should be started in the following order:

$ /etc/init.d/USAnimation_dbserver restart
$ /etc/init.d/USAnimation_link srv restart

$ /etc/init.d/USAnimation_queues restart

11. Once the services are started, check the logs to make sure that they have been started properly. Check all
the logs to see if the services are running properly. Logs are located in / tmp.

/tmp/1lmgrd. log
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/tmp/tbdbserver. log
/tmp/tbprocess.log

/tmp/Link srv.log

12. Start Harmony and open a scene to see if the server works properly.

Updating the nfs export
If the Linux server has Linux or Mac OS X clients, the nfs exports need to be updated with the path of the new
Harmony binaries.
$ vi /etc/exports
1. Change the path of /usa to /usr/local/ToonBoomAnimation/harmony 10.0
/USA DB * (rw,sync)
/usadata000 * (rw,sync)
/usr/local/ToonBoomAnimation/harmony 10.0 * (rxw,sync)
2. For this change to take effect, you will need to run the following command:
$ /usr/sbin/exportfs -r
3. Youshould then test the exports using the showmount command:
[root@chewy etc]$ /usr/sbin/showmount -e
Export list for chewy.toonboom.com:
/USA DB *
/usadata000 *

/usr/local/ToonBoomAnimation/harmony 10.0 *

Updating the smb.conf

1. When upgrading a Linux server, a small modification must be made to the usa share path to point to the
new install. "vi /etc/samba/smb.conf" and change the path under the [usa]share to the path of the

new Harmony install.
[usa]
comment = Harmony binaries & stuff
browseable = yes
read only = no
guest ok = no
create mask = 0777
directory mask = 0777

path = /usr/local/ToonBoomAnimation/harmony 10.0
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2. Oncethefileis saved, run the "testparm" command to check that you have not made any basic syntactic
errors.

[root@chewy samba]$ testparm

Load smb config files from /etc/samba/smb.conf
Processing section "[homes]"

Processing section "[printers]"

Processing section "[USA DB]"

Processing section "[usa]"

Processing section "[usadata000]"

Processing section "[tmp]"

Loaded services file OK.

Server role: ROLE_STANDALONE

3. Press Enter to see a dump of your service definitions.

J If the smb.conf was configured according to the 7.3 documentation, the testparm command
~ might return the following error:

Level II oplocks can only be set if oplocks are also set.

To get rid of this error, you need to add the level2 oplocks = No parameter in the global section
of the smb. conf.
See the next section for all the parameters that are required in the smb. conf.

4. Then, restart smb:

$/etc/init.d/smb restart

Verify the parameters required in the smb.conf

1. Verify the configuration of the smb . con£.
It is always safe to verify the configuration of the smb.conf.
$ vi /etc/samba/smb.conf

Parameters needed in the [global] section.

encrypt passwords = no

blocking locks = no
oplocks = no

level2 oplocks = no
follow symlinks = yes

unix extensions = no
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wide links = yes

Default parameters for the shares.
[USA_DB]
comment = Harmony Database
browseable = yes
read only = no
guest ok = no
create mask = 0777
directory mask = 0777

path = /USA DB

[usa]

comment = Harmony binaries & stuff
browseable = yes

read only = no

guest ok = no

create mask = 0777

directory mask = 0777

path = /usr/local/ToonBoomAnimation/harmony 10.0

[usadata000]
comment = Harmony data 000
browseable = yes
read only = no
guest ok = no
create mask = 0777
directory mask = 0777
path = /usadata000
2. Remember to always perform a testparm after making changes to the smb . conf£.
$ testparm
3. Restart the smb service.
$ /sbin/service smb restart
4. Reboot the server.

If possible, reboot the server to verify that all the services are properly started.

5. Once the server is booted, check all the logs to see if the services are running properly. Logs are located
in /tmp.

/tmp/lmgrd. log
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/tmp/tbdbserver. log

/tmp/tbprocess. log

/tmp/Link srv.log
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Installing a New System

Create the usabatch User

After you have installed Fedora Linux, you must create the usabatch user account. A number of Toon Boom
Harmony services run in the usabatch account.

You must also set the usabatch user to use the tesh shell and you must create a . eshre file to launch the
Toon Boom Harmony environment whenever the user logs on.

You must create user accounts for all Toon Boom Harmony family users. All user accounts you create on Fedora
Linux that will also run Harmony must be set up the same way as the usabatch account, except for the user
name and password.

To create user accounts:

1. Inashell, login as the "root" user.
2. Using a text editor, create the file /etc/skel/ .eshre. This file should contain the following line:

umask 0

Note that this character is a zero.

3. Create the user usabatch. In a shell, type:

useradd -m -s /bin/tcsh -r usabatch
4. Enter the password for user usabatch. In a shell, type:
passwd usabatch
Then, type usabatch as a password.

To create additional users repeat steps 3 and 4. Just replace usabatch with the user name and password of the
new user.

\J Setting umask to zero (0) ensures that Toon Boom Harmony users are able to read and write all files
\w in the database, which is essential for people to share their work.

5. Ifyouare notlogged in as usabatch, do so by typing the following:

su - usabatch

6. Oncelogged in, openthe .cshre filein usabatch's home. Using a text editor, add the following lines:
if ( -f /usr/local/ToonBoomAnimation/harmony 10.0/etc/usa_cshrc ) then
source /usr/local/ToonBoomAnimation/harmony 10.0/etc/usa_cshrc
endif

The . eshre file should now contain the following:

if ( -f /usr/local/ToonBoomAnimation/harmony 10.0/etc/usa_cshrc ) then
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source /usr/local/ToonBoomAnimation/harmony 10.0/etc/usa_cshrc

endif

umask 0O

7. Save and quit.

8. Logout of usabatch to return to the root user.

Install Harmony

In a client-server network or in a stand-alone set up, you must install Harmony binaries as well as the following
services:

e Dbserver: Controls access to the Harmony database.
e License service: Controls the number of licenses and features available to Harmony users.

® Batch Processing: If you are setting up the machine for batch processing this controls batch vectorizing
and rendering queues.

e Link Server: If you are installing Harmony on a Linux server that will support Windows clients.
To install Harmony binaries and services, you must run the installation script.
With the product activation code from the licenser, you are ready to install Harmony.
To run the installation script:

1. Decompress the distribution file.

tar xvfz [path to_distribution_ file] /[filename] .tar.gz

2. Change to the directory that was extracted from the tar.gz file.

3. Runtheinstall script as the root user, specifying the options required for your server. There are a number
of options that control the installation process. For a typical Harmony server or a stand-alone machine,
you would run the installation script with the following parameters:

./install -b -d -kde
With these options, the binaries are installed, and the database server is installed and set up to start
automatically. These options also add Harmony entries to the KDE application menu.
If your Linuxserver will be serving Windows clients, you must add the -1 option.

If you are setting up the clients for the batch render, you will add the -p parameter. It is not
recommended to configure batch processing on the server, as it will slow it down.

Here is a description of all the installation options:

Option Default Value Details

- Inactive Installs binaries and configuration files required

binaries to run Harmony applications.

-b You must include this option when doing a fresh
install or when you upgrade Harmony.
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Option Default Value Details
You must use this option when installing
Harmony on the server.

- Inactive Installs the tbdbserver as a daemon. This is

dbserver the Harmony database server daemon. It

4 processes data requests from clients on the

network.
This option also creates a fresh database when
thereis no /USA_DB directory.
You must use this option when installing
Harmony on the server and on the stand-alone
machine.

-help Inactive Displays script usage information.

-h

-kde Inactive Adds Harmony entries to the KDE application
menu.

- Inactive Installs the 1ink_server daemon.

linkserv ) ) ) )

er This daemon is required for Linux (or SGI)
servers to create symbolic links for Windows

-1 clients.
If you have Windows clients, you must install
this daemon on the server.

-process Inactive Installs the process daemon.

-p The process daemon manages batch
processing (vectorizing and rendering) for
Harmony. Usually several computers participate
in the batch processing pipeline.
This parameter is required if this computer is
going to batch process any files for Harmony.

-quiet Inactive Does not output any information during
installation.

-q

-target / Directory where the installer will install the

<DIRECTO usr/local/ToonBoomAnimatio harmony 10.0 tree.

RY> n/harmony 10.0

-t

<DIRECTO

RY>

Inactive

Updates the dict files in the database. Needs
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Option Default Value Details
udatedic to be specified when upgrading from a previous
t version.
-u
Related Topics

e Configuration below

Configuration

After installing Harmony, configure database parameters depending on your machine's setup, and configure
third-party software.

1. Set Up Licensing below
2. Configure Harmony on page 106

Set Up Licensing

Now that you have installed Harmony, you must set up the licensing so that it can run on the server and client
machines.

Configuring the license server
1. Astheroot user, start the License Wizard by typing the following:
cd /usr/local/ToonBoomAnimation/harmony 10.0/1nx86_ 64/bin
Logged as root user, type:
./LicenseWizard.

2. Click on Activate License.

9
£y

™ () Toon Boom Activation Wizard

- HARMONY

Welcome

Welcome to the Toon Boom Activation Wizard.

This wizard helps you activate and manage licenses for Harmony:

> To activate your copy of Harmony, click on the "Activate License" button.

== To manage existing licenses, click on the "Manage Licenses" button.

Troubleshooting: toonboom.com/support/activation l
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The Activation Options screen appears:

™ () Toon Boom Activation Wizard ———— ® ®

HARMONY

v

Activation Options

There are multiple ways to activate your copy of Harmony:

1. Click on the “Internet Activation" button if your computer is connected and
configured for internet access.

2. Click on the "Alternative Activation" button if you are a single user and your
computer is not connected to Internet.

Alternative Activation

3. Now that you have activated your license server, click on the "Use License
Server" button to connect your computer to the license server.

Use License Server

4. Click on "Use Text License File" to install a license file. Your computer does
not need to be connected to the internet.

Use Text License File

l Troubleshooting: toonboom.com/support/activation ]

3. Click onInternet Activation.

The Internet Activation Options screen appears:
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™ (O Toon Boom Activation Wizard ———— ® ®

HARMONY

Internet Activation Options

In this step you must select the type of license activation.

1. To install a single license for this computer only, click on the “Single user"
button. If your license is for multiple computers, you need to repeat the

activation steps on each one.

2. If this computer is your server, click on the “Network License" button to install
a license server which will broadcast licenses to computers on your network.

3. To upgrade a currently installed license on this computer, click on the “Upgrade

License" button.
Upgrade License

l Troubleshooting: toonboom.com/support/activation ]

Click on Network License.

The Internet Activation - Network License screen appears:
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M (©) Toon Boom Activation Wizard ———— ~) ®

| HARMONY

Internet Activation - Network License

If you purchased your copy of Harmony from the Toon Boom Web Store, you should
have received your Product Code by email. If you purchased it elsewhere, you will
find the Product Code on the registration card in the software packaging.

Product Code [1111 ]_[2222 ]_[3333 ]_[4444 ]_|5555 |

Enter the number of licenses you would like to install, exactly as indicated on your
registration card .

License Count s

Enter your Product Code and click on the "Activate" button. This will connect you to
the Toon Boom Activation Server which will verify the Product Code and activate

your copy of Harmony.

l Troubleshooting: toonboom.com/support/activation ]

5. Type or copy/paste the Product Code and type in the number of licenses this product code grants you.

Once activated, server licenses can only be returned to the activation server once. A previously
returned licensed can not be re-activated. Make sure you are activating the license on the correct
computer.

6. Click on Next.

The Install License Server screen appears:
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Toon Boom Activation Wizard —— @ @

.. HARMONY

Install License Server
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The specified license is a network (floating) license.

If this computer is to be used as the license server on your network, you should
install the license daemon in the Startup Items. This will allow it to start
automatically when you start the computer.

\Install License Serv

[ Troubleshooting: toonboom.com/support/activation l

7. Click onInstall License Server.

This step will create the 1icense.dat file and place it in
/usr/local/flexlm/licenses/license.dat. The license.dat created contains the following
information:

SERVER this_host 0 ANY
VENDOR toonboom

USE_SERVER

This step will also start the License Server service and will configure it to start automatically.

Both these steps can be done manually if need be. To configure the License Server service to start
automatically at boot, use the following command:

$ /sbin/chkconfig USAnimation flexlm on
To start the license server manually, type the following as the root user:

$ /etc/init.d/USAnimation flexlm restart
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The Activation Successful screen appears:

™ () Toon Boom Activation Wizard © x
T /

7 /

"

Activation Successful

Toon Boom Animation congratulates you on successfully activating your copy of
Harmony.

To modify your license at any time, run the License Wizard application from the
Tools folder, e.q. if you need to move your copy of Harmony to another computer.

| Troubleshooting: toonboom.com/support/activation |

Click on Finish to exit the wizard.

Verify that the FlexLM license is working properly by using the Imutil lmstat -a command.

$ lmutil lmstat -a
You can also look at the log:
$ less /tmp/lmgrd.log
10. If the FlexLM service needs to be restarted, use the following command:

$ /etc/init.d/USAnimation_flexlm restart

Configure Harmony

After installation, you must set up the database configuration for computers running Harmony.

1. Set Up the Database Server below

2. Create the Toon Boom Harmony File System on the facing page

Set Up the Database Server

The Dbserver controls all interactions with the contents of the Toon Boom Harmony database. It processes all
requests to open, read or update files, keeping track of files that are locked so that others can not edit them.
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When installing Harmony on the server for he first time, the Harmony database folder is created automatically.
Verify that the folder was created correctly. Look for the USA_DB folder in the root folder (/USA_DB).

If you do not see the folder there, you will need to create it using the create_usa_db script. Type the following
command in a shell while logged in as root:

/usr/local/ToonBoomAnimation/harmony 10.0/1nx86 64/bin/create usa db
/USA_DB

Next you need to create and edit the Dbserver. conf file to set up the Dbserver. Then you have to run a script
that will start the Dbserver.

To set up the Dbserver:

1. Using a text editor, create the file Dbserver.conf in /USA DB/.
2. Type the following in the Dbserver.conf file:

Assuming the machine name of the Dbserver is "harmonyserver" , the lines in Dbserver . conf would
look like this:

hostname harmonyserver
port 5678
debug_port 5680

Note: You can find the example of Dbserver. conf in
/usr/local/ToonBoomAnimation/harmony 10.0/resources/samples. You can copyand
paste it from there and change it accordingly.

Save and close the Dbserver. conf file.
4. Change the permissions on the Dbserver. conf file to 644.
» Inashell, type the following:
chmod 644 Dbserver.conf
5. You must now start the Dbserver service. In a shell, type the following command:

/sbin/service USAnimation_dbserver start

A message will appear in the shell indicating that the script has been successful.

6. Alogfile will be generated in / tmp/tbdbserver . log. Check this file to make sure there are no errors
written to the log.

Create the Toon Boom Harmony File System

After you set up and start the license and Dbserver, you are ready to create the file system for the Toon Boom
Harmony database.

To create the Toon Boom Harmony file system:
1. Inashell, change directories to the root. Type:
cd /
2. Make a directory named /usadata000. Type:
mkdir usadata000

Once you have finished creating usadata000, change the permission of:
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/usr/local/ToonBoomAnimation/harmony 10.0 /USA DB and /usadata000 to
777.

chmod -R 777 /usr/local/ToonBoomAnimation/harmony 10.0 /USA DB
/usadata000

Now you are ready to test your installation on the server/stand-alone machine.

Related Topics

e Configuring Harmony to Share Scene Data below

Configuring Harmony to Share Scene Data

This section shows how to share the Harmony data for different network configuration.

Related Topics

e Export Harmony Directories for Mac OS X and Linux Clients below

e Configure the Link Server on the facing page

¢ Configure Samba on page 110

Export Harmony Directories for Mac OS X and Linux Clients

Before you can install Harmony on Linux clients, you must export the Toon Boom Harmony directories from the
server. The NFS and NFS locking services must be running so that all machines can access the data directories

you export.
To start NFS services and export data directories from the server:
1. To share files with other Linux machines, you must start the NFS service. Type the following in a shell:
/etc/init.d/nfs restart
/sbin/chkconfig nfs on
» Note that if you are using Fedora 16, this would be:

systemctl start nfs-server.service
/sbin/chkconfig nfs-server on

2. The NFS lock manager must run on all Linux stations on your network. Without this service, they will not
be able to access the database without receiving numerous "read lock" error messages. Type the
following in a shell:

/etc/init.d/nfslock restart
/sbin/chkconfig nfslock on

» Note that if you are using Fedora 16, this would be:
systemctl start nfs-lock.service

/sbin/chkconfig nfs-lock on
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Now you are ready to export the Toon Boom Harmony directory.

Use a text editor to edit the /etc/exports file. Add the names of /USA DB,
/usadata000 and /usr/local/ToonBoomAnimation/harmony 10.0 directories to the file, like
this: #

/USA DB * (rw,sync)
/usadata000 * (rw,sync)
/usr/local/ToonBoomAnimation/harmony 10.0 * (rw,sync)
Run the export command to finalize the exports. In a shell, type:
/usr/sbin/exportfs -r
To check what is being exported from the server, type the following in a shell:
/usr/sbin/showmount --exports

A report appears listing all of the shares that are being exported from the server.

Configure the Link Server

If you are running Harmony in a mixed environment where the server is on Fedora Linux and some of the clients
are running Windows, you must start the Link Server.

The Link Server makes it possible for Windows machines to communicate with the database.

To configure the Link Server on the server in a mixed network environment:

1.

Use a text editor to create the Link_srv. conf file in the /USA_DB directory. This file must contain the
following two lines:

hostname harmonyserver
port 5679

Replace harmonyserver with the name of the database server. You can find the name of a computer by
using the uname -n command.

Note: you can find the example of Link_srv.conf under
/usr/local/ToonBoomAnimation/harmony 10.0/resources/samples/. You can copy and
paste it from there and change it accordingly.

Change the permissions on the Dbserver . conf file to 644. In a shell, type the following:
chmod 644 Link srv.conf

Start the Link Server. Type the following in a shell:
/etc/init.d/USAnimation_link_srv start

A message will appear in the shell indicating that the script has been successful.

A log file will be generated in /tmp/Link_srv. log. Check this file to make sure there are no errors
written to this file.
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Configure Samba

Finally, you must modify the /etc/samba/smb . conf£ file. To do this, add entries for each database directory
you want to share with Windows clients in the /etc/samba/smb . conf file. Then, you must add options to the
[Global] section of the file.

Configure the Samba Service to Start at Boot Time on the facing page

Configure the server.ini File on the facing page

Reboot on page 112
Set Up Linux Clients on page 112

Install Start Application Menu Entries and Batch Processing on Clients on page 114

Following is an example of entries in the smb . conf file. You can add these to the end of the smb . conf file.

[USA DB]

comment = Toon Boom Harmony Database
browseable = yes

read only = no

guest ok = no

create mask = 0777

directory mask = 0777

path = /USA DB

[usa]

comment = Toon Boom Harmony binaries & stuff
browseable = yes

read only = no

guest ok = no

create mask = 0777

directory mask = 0777

path = /usr/local/ToonBoomAnimation/harmony 10.0
[usadata000]

comment = Toon Boom Harmony data 000
browseable = yes

read only = no

guest ok = no

create mask = 0777

directory mask = 0777

path = /usadata000
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[usadata001]
comment = Toon Boom Harmony data 001
browseable = yes
read only = no
guest ok = no
create mask = 0777
directory mask = 0777
path = /usadata001/
You must also either add or modify the following entries to the [Global] section of smb . con€£:
[global]

encrypt passwords = no

blocking locks = no
oplocks = no

level2 oplocks = no
follow symlinks = yes
unix extensions = no

wide links = yes

Once you have done all the changes and saved the smb . conf file, run the testparm command to validate the
smb . conf configuration file for internal correctness.

testparm

Configure the Samba Service to Start at Boot Time

By default, Samba is not set up to run automatically.
To start the Samba service:
1. To configure the Samba to run as a service at boot, type the following in a shell:

/sbin/chkconfig smb on

2. To start the Samba service immediately, type the following in a shell:

/sbin/service smb start
Configure the server.ini File

Before you install Harmony on Windows clients, you must create the
/usr/local/ToonBoomAnimation/harmony 10.0/etc/server.ini file onthe database server. The
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server. ini file provides information necessary for the Windows configuration wizard to set up a Windows
client.

When creating the server.ini file, be attentive to spelling and character spacing and case.

The following is an example of the /usr/local/ToonBoomAnimation/harmony_10.0/etc/server.ini file. In this
example, the database server name is harmonyserver and there are two usadata directories, usadata000
and usadata001.

[WizardConfig]
ServerName=harmonyserver
InstallationDrive=C

UsaShare=usa

UsadbDrive=C

UsadbShare=USA DB

FileSystem0=C usadata000 harmonyserver
FileSysteml=C usadata0O0l harmonyserver

Do not worry about the references to "Drive C". These references are necessary for Windows clients and will be
ignored by Linux.

i You can find the example of server.ini under
- /usr/local/ToonBoomAnimation/harmony 10.0/resources/samples
You can copy and paste it from there and change it accordingly.

Any sharing folder name should be case sensitive.

Reboot

At this point, you should reboot the Toon Boom Harmony server to verify that all the Harmony services are
properly configured to start automatically.

Set Up Linux Clients

To run Toon Boom Harmony on Linux clients, you must mount the binaries and data directories stored on the
server. To access the directories exported from the server, the network file server (NFS) and NFS locking
services must be running.

To start NFS services and mount Toon Boom Harmony directories on clients:
1. To access the mounted directories, you must start the NFS service. Type the following in a shell:
/etc/init.d/nfs restart
/sbin/chkconfig nfs on

» Note that if you are using Fedora 16, this would be:
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systemctl start nfs-server.service

/sbin/chkconfig nfs-server on

2. The NFS lock manager must run on all Linux stations on your network. Without this service, they will not
be able to access the database without receiving numerous "read lock" error messages. Type the
following in a shell:

/etc/init.d/nfslock restart
/sbin/chkconfig nfslock on
» Note that if you are using Fedora 16, this would be:
systemctl start nfs-lock.service
/sbin/chkconfig nfs-lock on
Now you are ready to mount the directories from the server.
3. Oneach client computer, create directories for:
/usr/local/ToonBoomAnimation/harmony 10.0
/USA DB
/usadata000.
The directory names must match the names on the Toon Boom Harmony server.
mkdir /usr/local/ToonBoomAnimation/harmony 10.0
mkdir /USA DB
mkdir /usadata000
4. To mount the directories on the client machine edit the /etc/£stab file.
In the following example, the server is the machine name of the database server.
server:/USA DB /USA DB nfs rw,soft,intr,bg 0 0
server: /usadata000 /usadata000 nfs rw,soft,intr,bg 0 0

server: /usr/local/ToonBoomAnimation/harmony 10.0
/usr/local/ToonBoomAnimation/harmony 9.2 nfs rw,soft,intr,bg 0 0

This will cause the Toon Boom Harmony directories to mount with the default version of NFS on your
system.

If you encounter errors, you should try using NFS version 2. In this case, you should modify the fstab file to
match the following:

server:/USA DB /USA DB nfs rw,soft,intr,bg,vers=2 0 0
server: /usadata000 /usadata000 nfs rw,soft,intr,bg,vers=2 0 0

server: /usr/local/ToonBoomAnimation/harmony 10.0
/usr/local/ToonBoomAnimation/harmony 10.0 nfs rw,soft,intr,bg,vers=2 0
0

5. Atacommand line, type the mount all command.

mount -av

To verify that all of the shares are mounted, type the following in a shell:
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mount

Areport appears listing all of the shares mounted on the client.

6. To test that the mount has worked, you can open one of the mounted directories and list the contents.
You can also open the sample scene in Harmony Stage.

» To list the contents of the mounted directories, type the following in a shell:
cd /usr/local/ToonBoomAnimation/harmony 10.0
1s

A list appears of the directories in /harmony_10.0. They are:
etc help lang 1lnx86_64 Plugins resources

» To open the sample scene in the Harmony Stage type the following in a shell:
Stage

» Select the Connect to Database radio button and login using the usabatch user name.

» Open the sample scene.

If you have any problems opening the sample scene on a Linux client, see Troubleshooting on the
facing page.

Install Start Application Menu Entries and Batch Processing on Clients

To make it easier for users to start Toon Boom Harmony, you should install the application menu entries for
KDE. You should also include the -p installation option to start batch processing services on rendering machines.

To install menu entries and batch processing:

1. Go to the directory that contains the Linux installation files.

2. Runthe install script with the -p and -kde options.
./install -p -kde

Related Topics

e Troubleshooting on the facing page
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Troubleshooting

If you have any problems running Harmony after installation, review the installation and configuration
instructions to make sure you have followed them completely. If you continue to have problems, consult the
following list to troubleshoot common installation and configuration problems.

Problem: License Error When Starting Any Harmony Module below

Problem: Unable to Import Sample Scene (Errors with the Dbserver) on the next page

Problem: Exported Directories Not Mounting on Clients on the next page

Problem: Harmony Stage Will Not Open or Crashes on Startup on page 117

Problem: Unable to Display Images in Harmony Stage on page 117

Problem: Unable to Open Sample Scene on Linux Clients on page 117

Problem: License Error When Starting Any Harmony
Module

If you are getting license errors when you start a Toon Boom Harmony module, check the set up and
configuration of the license service.

Make sure that the 1icense.dat file is in the following directory:
/usr/local/flexlm/licenses ifyouare usinga license server.

Openthe license.dat file.

The license.dat should contain the following information:
SERVER this_host 0 ANY

VENDOR toonboom

USE_SERVER

Note that on a client workstation, the hostname of the server should be listed on the
first line instead of this host.

Make sure that the license service is running on the license server. To see if the service is running on the
server. In a shell type:

/sbin/service USAnimation_flexlm status
If it is not running, start the service with the following command:

/sbin/service USAnimation_flexlm start

You will have to re-start the Dbserver if the license server was not properly installed or activated. Type the
following in a shell:

/sbin/service USAnimation_dbserver restart

If you continue having problems with the license server, locate the file lmgrd. log and send it to
support@toonboom.com. This file is usually in
/ tmp.
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Problem: Unable to Import Sample Scene (Errors
with the Dbserver)

e Check the Dbserver. log file. It is usually stored in / tmp.
* Ifthereis no log file, re-start the Dbserver. Type the following in a shell:

/sbin/service USAnimation_dbserver restart

If there is a log file, the last few lines in the log file will give you some indication as to the problem with the
Dbserver.

e Ifyou get an error in the log about the machine name, check the
/USA_DB/ Dbserver. conf file and make sure the hostname matches the machine name of the

Harmony server.

¢ Ifyou get errors about the port number, check that the port name in the Dbserver. conf file is not used
by another service. Type netstat -aina shell to see a list of port numbers used by the machine. If
another service is using the port 5678, you can change the port number in Dbserver. conf to any
unused number above 5000.

¢ Re-start the Dbserver. Type the following in a shell:

/sbin/service USAnimation_dbserver restart

Problem: Exported Directories Not Mounting on
Clients

On most Fedora Linux distributions, the ypbind service is started after nfs by default. This causes directory
mounting to fail when your system boots up. This will prevent Linux clients from mounting Toon Boom Harmony
directories from the server.

You must make sure the ypbind service is started before nfs.
To configure the start sequence of ypbind and nfs:
1. Turn the service off and remove it from the startup configuration. Type the following in a shell:
/sbin/service ypbind stop
/sbin/chkconfig ypbind off
2. Edit the ypbind startup script located in /ete/init.d/ypbind. Find the line reading:
chkconfig: 27 73
Change it for:
chkconfig: 24 73
3. Restart the service. Type the following in a shell:
/sbin/service ypbind start

/sbin/chkconfig ypbind on
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Problem: Harmony Stage Will Not Open or Crashes
on Startup

Periodically, the Harmony Stage refuses to open, printing an NVIDIA error message in the shell. This may not
happen all of the time. Users may report this error after running the application several times successfully.

The NVIDIA error message directs users to instructions in the Read Me file:
/usr/share/doc/NVIDIA GLX-1.0/README.txt

Problems with the security module of the PAM system can cause these periodic problems. Follow the
instructions in the NVIDIA Read Me to resolve this error.

If you continue to experience problems, verify that the xorg. conf file (in /etec/X11/) contains the correct
driver information (the driver should be nvidia, not nv).

If this does not resolve the problem, reinstall your NVIDIA driver.

Problem: Unable to Display Images in Harmony
Stage
Your monitor's screen settings must be set to 24-bit per pixel.

Verify your current settings.

® Ifyou are using Fedora, verify the file /etc/X11/xorg.conf.

Problem: Unable to Open Sample Scene on Linux
Clients

* Onthe Harmony server, check that all of the Harmony directories were exported. The /USA DB,
/usr/local/ToonBoomAnimation/harmony 10.0, and/usadata directories must appear in the
/etc/exports file. Make sure that the entries in this file match the name of the directories you created
on the server.

In a shell, type the following to make sure the directories have been exported:
/usr/sbin/exportfs -r
For more information, .

® Onthe Linux client, check that you created the data directories and mounted the server directories into
those directories. Check the /etc/£stab file to see that the data directories are listed and spelled the
same way as the directories on the client and on the server.

List the contents of the mounted directories to see that there are some contents.
cd /usr/local/ToonBoomAnimation/harmony 10.0
1s

Alist appears of the directories in /usa. They are:

etc help lang 1lnx86_ 64Plugins resources
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If you do not see anything in the exported directories, type the following in a shell to make sure the server
directories have been mounted:

mount -a

If you are able to list the contents of the exported directories and open the sample scene after manually
mounting all shares, check the start up sequence of ypbind and nfs to make sure that nfs is started first.
For more information, Problem: Exported Directories Not Mounting on Clients on page 116.
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